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Abstract

The current study aimed to identify the opportunities provided by
electronic pharmacies to patients and consumers during the face of the
emerging corona virus pandemic, As well as the challenges that faced
patients and consumers and limited the effectiveness of these
pharmacies, To achieve it, the study presented a question looking for to
what extent electronic pharmacies provided many opportunities for
patients and consumers while facing the pandemic of the new Corona,
and what are the challenges that they faced and limited the effectiveness
of these pharmacies? This study is part of the analytical studies based
on its methodology for analyzing and explaining its problems on the
comparative critical method, using the method of social survey in the
sample of the selected sample of (400) residents of rural and urban
Fayoum. Their results were extracted as part of a selection procedure of
statistical treatments that were presented anatomically for quantitative
data .The study found that that electronic pharmacies played a pivotal
role during the emerging corona virus pandemic, as they reduced the
rates of infection in the community, and the study also found that
electronic pharmacies succeeded in providing many health services
during the pandemic, especially for those with chronic diseases, and
finally the study concluded that The sample members faced many
medical, technological, informational, social and cultural challenges
during their dealings with electronic pharmacies, which greatly limited
their effectiveness.
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