
Evaluate the effectiveness of services provided to families Slum dwellers in 
achieving social security from the perspective of the generalist practice of 

social work  

Social security is one of the pillars of social work in its integrated concept and its 
economic, social, political, cultural and environmental dimensions. It aims to support 
stability and social cohesion and achieve balance between the components and 
groups of society. 

Objectives of the study: 

1- Evaluating the services provided to families living in slums in achieving social 
security. 

2- Reaching proposals to activate the services provided. 

Study questions: 

The main question is to evaluate the effectiveness of services provided to families 
who live in slums to achieve social security from the perspective of general social 
service practice. The following sub-questions derive from the main question: 

1- Determining the services provided to families living in slums in order to achieve 
social security. 

2- Determining the level of services provided to families living in slums in order to 
achieve social security. 

3- Determining the adequacy of services provided to families living in slums in 
achieving social security. 

4- Determining the obstacles facing the provision of services to families living in 
slums in achieving social security. 

5- Reaching proposals to activate the services provided to families living in slums in 
achieving social security from the perspective of general social service practice. 

The study concluded: To evaluate the effectiveness of services provided to families 
who live in slums to achieve social security from the perspective of general social 
service practice. 


