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Abstract

The aim of this research is to achieve excellence in the performance of the social work
profession, and to enhance its preventive role in times of health scandals, to advance the level
of preventive services, by accelerating the pace of implementation of professional activities
and programs that serve the social side affected by these pandemics and activating the
mechanisms for implementing this emergency preventive role to face challenges Creating

solutions and contributing to implementation.

And through the application of a questionnaire for "the role of preventive social work in
times of health scandal" consisting of three main dimensions that represent the dimensions of
preventive culture in times of health scandals and are: preparedness for effective response,
effective communication, social recovery from the pandemic, those dimensions consist of (38
A phrase, related to the main dimensions referred to that translate the role of social service in
times of health scandal. To achieve the goals of the study, the researcher used the quantitative
and qualitative method in the analysis. The most important results of the study were as
follows: Attention to community awareness through rational media that provides facts without
intimidation or understatement. And, at the appropriate time, forming a team to deal with
crises. Preparing models (scenarios) for what might happen from crises. Implementing crisis

management training for different levels of management during regular periods.

The study concluded a number of recommendations, the most important of which were:
activating the role of disaster and crisis management units in Egyptian universities and linking
them to the social medical work sector in the Ministry of Health so that they could have an
effective role in developing plans and studies necessary to face such epidemic pandemics.,
And work to find support And funding for urgent scientific research and studies that are
concerned with studying social behavior in times of pandemics and emergency crises, and

benefiting from its results in promoting preventive culture for members of
society.



