The requirements of Using digital platforms in education as

recognized by faculty and students
(Study applied to Fayoum University)

Abstract: The study aimed to determine the requirements for
employing digital platforms in education as perceived by faculty
members and students. The study used the descriptive and analytical
approach and relied on measurement tools applied to the study
population on a sample of (305) faculty members at Fayoum

University (380) male and female students of Fayoum University.

The study found a number of results as follows: The results of
the study clarified the reasons for the reluctance of faculty members
to employ digital platforms in education, from their point of view, the
most important of which are: The lack of sufficient awareness among
faculty members of the importance of e-learning by employing digital
platforms and their benefit to students. With relative strength
(76.17%) and a weighted percentage (3.88%), and the lack of
preparation of students to use digital platforms, with relative strength
(93.55%) and a weighted percentage (4.76%), the difficulty of
changing the idea of shifting from traditional education to e-learning
by the student and faculty member “with relative strength (74.97%)
and a weighted percentage (3.82%) and the lack of necessary devices
for students and faculty to implement e learning using the platforms
“with relative strength (90.38%) and a weighted percentage (4.6%)
and weak communication infrastructure and the Internet” with relative

strength (85.3%) and the percentage of Weighted (4.33%).

The results of the study also clarified the reasons for students

‘reluctance to employ digital platforms in education, which were



available with a high degree, the most important of which are: I feel
anxious and afraid of exams through these platforms because of the
slow internet, with relative strength (93.33%) and a weighted rate
(4.42%). Which affects the continuation of the lecture “with relative
strength (92.28%) and a weighted percentage (4.37%).” I waste half of
the lecture because of the time it takes for the Internet to join the
lecture, with relative strength (88.6%) and a weighted percentage
(4.19%).

The study also found a number of requirements necessary for
employing digital platforms in education from the point of view of
faculty members and students, including spreading the culture of e-
learning and the importance of employing digital platforms in
education and modern technological technologies by setting a unified
policy for universities to employ digital platforms in education and
benefit from the experiences of other countries. Providing the basic
infrastructure for employing digital platforms for the faculty and
student, providing a unified educational platform for the university on
which both the student and the faculty member interact, and providing
a guide for the faculty and student on how to employ the digital

platforms.
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