Evaluation of the Effectiveness of graduates Follow-Up Units in
Achieving the Quality of Services Provided to Social Work Graduates

Study Summary:

the struggle of social work graduate to get suitable job opportunities is increasing in
light of Accelerated changes, which may threaten to a dignified life right. Therefore,
the Ethical commitment imposes on all societal institutions Responsibility to mitigate
this threat.

Achieving this goal requires Achieving quality in all student and graduate services.
Accordingly, this study " aimed to evaluate the effectiveness of Graduate Follow-up
Units in ensuring the quality of services related to employment, graduate follow-up,
training and skill development, and studies and databases provided to social work
graduates ". It conducted an evaluative study on the graduates of the Faculty of Social
Work at Fayoum University,

The study results indicated that the effectiveness level of Graduate Follow-up Units in
ensuring the quality of these services was moderate. The study concluded with a
proposed conceptual framework to enhance the effectiveness of Graduate Follow-up
Units in achieving quality services for social work graduates and presented several
recommendations. The most notable recommendations included designing a strategic
plan for the Graduate Follow-up Unit that defines key performance indicators,
adopting quality standards that address graduates’ training needs, and aligning
services with the evolving requirements of the labor market.
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