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The study belongs to the type of analytical descriptive studies that aim to
monitor the reality of the level of practice of civil society organizations in
their impact on the making of social welfare policies, the study aimed to
determine the role of civil society organizations in making social welfare
policies. Caritas Egypt has taken as a case study and a model to be
followed due to its ability, through the educational integration project for
the disabled, to issue ministerial decisions to integrate the disabled in
schools. And the process of communication, participation and the
mechanisms that it uses, as well as the problems it faces, and finally
defining the future vision to activate the role of civil society organizations
in making social welfare policies, and concluded that in order for this
activation to take place, it must take into account the study of the history
of the problem, the focus of attention of the welfare policy and its
development and previous efforts to solve this problem and also open The
space for others to discuss the organization in the problem, as well as
coordination with government agencies, effective participation and
cooperation with them, as well as coordination between associations and
organizations so that they work as integrated units together, as well as the
use of several mechanisms to influence policy-making, such as: the
mechanism of citizen participation, media dialogue programs, and
strategies for pressure, persuasion and negotiation.



