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Conunrunication Skills and i Relations Final Exam
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{I - Please match column (A) with the ¢
(Total marks 10)

Column (A) Wv(dolumn (Pi) -
1-Trust | DIves it doimet ot to the senders about how
L - _' are being perceived by others, "
2-Self disclosure | B- It is information sonething previously unknown

| by the receiver.

-~

| 3-Feedback C-The procc% of reachi m_ your point across to the
| person you’re interacting with.

4 Attitude | D- One party agrees 1o do sonmmm_ if the other
| parties agree 10 do some thing else.

Forming stage | E- Is the belief or fee 12 that no barm will come

| from others in a

" 6-Interde peﬁdmt [ -Method of arriving at a conclusion b\ a le'u\
| judgment.

G- itis lister ning to a pu%mn without passing
o ;,JU,d?:m,@m on what is said. o
8- Sharing | H- What happens to one member will i Wfluence the
B l chavior ol the other members.
' 9- Compromise | I-1s a fav ourable or unfavourable opinion toward
: | people or situation.
ive listening | J-It is halfway between domination and appeasement.
K- 1t is a short term and a humdw\ E‘%L oi 1’ i
_ _.__}_\_L__l__llL__L_J_t do or a list of the things tha

{ L- This stage chare cterized | by C mmm
ﬂhate mdmmn rejection.

M- This stage dnmec‘uww !w\ ul.vmm, anxi
q.md even d; 1

[11- Please answer the following questions {20 marks)

1- Mention special considerations while presenting a talk. (3 marks)




Mention the ways and activities to reduce stress. (3 marks )

frontation and p solving technique of cos
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Good luck




