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Chapter One

History and Basic concepts
of Social work, Social welfare and
Social Services
By: H. Wayne Johnson +)

Wayne Johnson and Coniributors, The Social Services : An Introduction, 4
dition. F.E. Peacock Publishers, Inc., 1995.
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Chapter One

and religious gr ~U
. (XS .
were provided exglus
ad neséofmal training and
S
ehavidr. The focus was on
as food and shelter and
and personal difficulties

1/ 1820.1 This society’s goals were to
abits and circumstances of the poor, to
by which the poor could help themselves,




. - e
programs were uncoordinated and sometime .

Therefore, an  English  innovation.—th

forerunners of social c2s
approaches—and ()
private agencieyég
cities—in this 033((?{”

organizatiop
ingigcial help, maintained a
registr}?/of clients to avoid

voluriteésf “friendly visitors” to work
%. The friendly visitors were

oney and encouraged the poor to
Iployment. Poverty was looked on as

sttlement houses in the late 1800s. In 1884 Toynbee
became the first settlement house in London; many



others were soon formed in larger U.S. cities. Many of the/4¢
early settlement house workers were daughters Y
ministers, usually from the middle and upper class

teaching residents how to live moral lives
their circumstances. They sought to i

and change environmental
cooperative efforts. Settlem
techniques that are now ref

®
Settlement houses egphas :
the same time},q;éU i
poor the preva'i mi rk, thrift, and
S :

abstinence N th

roleSQgW dpgting legislation and in
Bl cnce soci icy and legislation. The
X e séi¥fement house movement was




To improve the services of friendly visitors, executive/se
secretaries established standards and training courses. Y/
first such training course was offered for charity w

School of Philanthropy. Soon many
universities were offering training prog
work.

first text to pr 5 gy for social
worker should
is still used today

ing’$information), diagnosis
ng), progQ®sts (stating the prospect of
planning (stating what

0




situations. Thus, most social workers switched their
emphasis from “reform” to “therapy” for the next th
decades .

In the 1960s, however, there was a renewed in

Several reasons account for this change. Q
about the relevance and appropriatengs

questioned. Other reasons
included an increase in thg

population. Social

reform approach 263 /-app
Not until the € W ork begin to
ized a$@ i i e depression of

lal Security Act in

epgiye expansion of public
ities for social workers.
y there was a growing

gency boards and the public that
gocial workers were needed to




(c) a monthly newsletter titled NASW News.
newsletter publishes current social work news as well
list of job vacancies throughout the country. In

Such a system both helps assure the public
personnel are providing social work servi

practice of social work. Altho
social work is growing
recognition (*).

/z Charles Zastrow: Introduction to Social Work and Social Welfare Empowering
:‘ eople (12TH Edition), Cengage Learning, Boston 2017.



Basic concepts of Social work, Social welfare and Soci;a{i
Services: 74

very broad concept involving a
including, but not restricted
other occupations involved thd

9 S
munities.

cam
defim of social welfare is the

bejng. That this is a highly relative
Je/statement about the activities
i3 or improving social functioning.
W e IS the ideal, in the real world this is
ys4sppssible.  Often one must settle for
& aCtivity. The dying patient, for example, is
b . going to improve; yet there is increasingly

e pfyten of death with dignity. In other words, much
cade Often be done to be helpful to people in the sense of

" taining them and thus enhancing their wellbeing.

L &/
L)



A second term, social work, requires definition -

and - as with social welfare, various definitiy b

Social work seeks to enhance
functioning of individuals, singly and in
activities focused upon their social relati nsht
constitute the interaction betwee
environment.

Social work is

interactions betwegn
society that aff?,(e
tasks, realize

<
sa5ira
distress. o

ok so W iIs taken to mean a
ed wi’ié?{ relationship between
ironmetts and the influencing of
maximal social functioning.
work's  "distinguishing

seen in current developments having to do with
ypement of Council on Social Work Education

L &/



programs in colleges and universities. The analyti
model for social work practice is seen to be the "persg

social work is being seen as"
the boundaries between
component parts, Social4

example, between
individual and a
education or ey
ina communltyv

leszional activities- what certain people do
e Iin their vocational roles.



toward social welfare goals. Social workers operate i
many different fields: in the corrections services

the worker is perhaps a planner of programs,
Or an organizer.

Values:

dignity. Social wor
experiencing problems
see people not a ' itment to

Take the

h g'ves him or her worth.
%se, of drunkenness but

¥"We are all fallible and

_\10_



b. The right to self-determination-the idea that-th ‘:2
Individual has the right to determine his Own needs
how to meet them.

are developed by organi
work the Code of Ethic

are or a science. Much
66686 this question, at least
WVl | deaf3gith it briefly now simply to
YOS ble answer is that it is both. To the



partially an "art.” It is an art in that some people appear‘:i
to be "paturals" or possess a "knack™ or talent
working with people in a helping capacity. Wh

Important to this profession (art) i
formal education and profit
(science).

Residual and Instit

Wilenskg;/aé o useful
conceptions of;SpCia termed the
N ional.

"residual™ and
view seeg®place

ervices only after
%gg the market, the proper

$%Fhe newer institutional
SHporary industrial Society,
s a regular societal function.

con

n, them mixing elements of each.
forces are at play impacting on
families:  population,  growth,
urbanization, the human rights



appears to be from the residual toward the institutional‘:i

power nationally in the U.S., it may
this historical assessment. Over t

viewing social services
utilities," an investmental
needs "arising from th
social life" in indygii

' rieggl out within the context
op/®$¥ome kind. Collectively
social agencies. A small

ofsocial work is done outside the

sionals and are influenced by them as is true with

sadéncies in general.
:0



Agency settings can be classified into vari
categories with regard to social work practice. In
settings social workers are the principal professt

although we, of course

better quality whe osoma a mples of
these are hospj Wratri [
workers), col$ (

(school sog
*0

r they are tax supported
). In an earlier era this

ot exist today without public funding. A
pfn that this takes is for public organization
2 State Department of Public Welfare, Human
or Social Services (DDS) to purchase needed

sefare center, group home, or rehabilitation program. This



enables the provision of services that the DDS is no ‘:2

equipped to provide or could offer only at great expeng@.

Public agencies may be fundedés

. . . .. @
governmental units such as municipgljties
federal government; or by some

The sources of funds for pri

purchase-of-service
contributions, beque

endowments aild/o’w;ers.
L X 2
. *e
Private 6§%yol

sectarian,

-ggencies are not church
/byzg organizations serving
s also fond with family

I

view of the ecumenical




go back to the beginning of the century or earlier
others may reflect in their programs the factor

stretching across a s
countries. Local A
departments, mf){w fmilar state
agencies. Som&g *stat intermediate

but they are




Bartlett points out that "field" may refer to either‘:i

program /settings/ services on one hand or differj
kinds of social work practice in these contexts

are fields whereas a hospital and
are settings. In both cases the
is of import.

Another- dimensj
from categorizing peo
some programs fog@s on
on several or

. *0
separating by a

re center for youngsters
e8’doint up the importance
ctors.

hat overlapping -approach is
lations. Examples are single
ents, widows, and the handicapped.
revolves around a particular



Finally, one way to look at social welfare measure :2

S occurring in

\ field 48 Yuman services in
w e profound implications for
work. Mthese are further along

’ﬁ the idea stage; others are

e interrelated with others. The
ciples and concepts are being

2 too much of our past programming for people in the
seriame of helping -has had damaging consequences or



side effects. Hence it is now being perceived that th ‘:2

youngster cannot remain 3
and if relatives are not

tion There is clear

rs ‘b n require such severe
ere canwéaéld be a variety of ways

er in community with less cost

Y2based services and deinstitutionalization.
related trend and concept is that of
J programs in the community which often, but
s brings services out of distant institutions and
€s them closer to home. Not only does this mean that
ly created programs are more likely today to be in



the open community than in the more closed/4se
environment of a physical institution, but it also impi
a reduced need for institutions. There is therefore a
toward reduction in size and

Deinstitutionalization is happening in me
retardation, corrections, and child welfare,
fields, but the occurrences around
uneven both geographically aid in
being responded to.

programs are perceived
than institutional programs.

It should be note

"everything is relative ' iged. For
example, what abg nters in
effect institutiO/é“ recognize

$eoter unity based,

d’en om institutions. A
Wi)/ﬁ care are from single-
Mas youngsters such as
0,C0 d not be cared for at home
anages (institutions) with their

complication is correctional
states are building more rather than

lgfMzing. At the same time, there has been
iinstitutionalization of juvenile delinquents
diinough more institutions are being erected for

gffenders, these are often smaller and more widely
dilersed. There also are some highly important

_Y'D_



community measures in existence for both youth an
adult deviants.

Sometimes the view s

more institutionalizati
as the case for more

locally-based servigg and N ] al health
centers; shelte&‘/’(oar : ed housing.
Intertwined wi Ny ' es is the recent

for substitute care for
the need for

re is a variety of reasons for this but the experience
generally and understandably not a positive one for



the child nor for other persons involved. As there ha ‘:.

professionals are devoting themselves to solutio
example of the problem is children who, i

circles, have traditionally been labeled "har
Now some agencies are having suc
youngsters for adoption who formerly
had the continuity of growing
Permanence is a relative conce

.older persons if supp
communities. T res

permanence bty‘z/g{én
oz
relatr&
arate 19e ‘df’ ontinuity of "care" and
@2S. These are goals rather
e Somal services and there

L‘ 0; 3 -' a0 rogressmn toward these ends:

oD c' ams are in many respects a
WY (P ectlon of pieces that do not always
ge et‘ ell. Examples of some movement
J ¥éhensiveness, even if not total attainment,
opge vf the public assistances which are now more
teg 3 #d and less categorical, and some mental health
ofhterS that have broadened their services beyond those
<7t are strictly clinical.

L &/
L)

ices ontinuity of care.

ence are the further

\



A field in which continuity of care is essential
not currently existent for millions of Americ

needing health care are falling bet
receiving no medical services or o
and lacking continuity. Still
prevention which in part may b
services that are comprehe
for continuity, and
synonymous, they are
they go hand in hand

persons and situati '

f¥Aewing

91' les.

nt. Implicit in
", "resident” or
e “consumer” may be
ergays right to treatment. All

g‘)?ﬁave been hospitalized,
u;on Ized in the name of care,
Some pther facet of treatment only to
[ PadPent is nonexistent: or of: inferior
. a"i ental hospitals and correctional
NS Pygse United States have, recent years, been
gegk Yy courts for failing to provide treatment
aye he¢en mandated to institute programs aimed at

S prgysgion.
L &/

L &/ . c
<Y And as the right to receive treatment has been

:2 ended to by the courts, the individual's right to refuse




treatment is also coming to be recognized. Such refusa‘g
can be an issue in a variety of settings and situatign@:
With offenders, for example, a strong case can be

6. Do not harm, it may appear co
workers who are sometimes ref

by frequently unsympatheti
should be cautioned to avofé

social worker's actiof$?

the potential Robert
Merton, sugge %% have both
"manifest" ' and "latent"

e, in *6rder to attain an

< . . 5
to-certain kinds of life
uncti %Ut there may also be
as ke¥ping them out of the labor
ing spouses.

atent functions may actually be
is, they may be harmful or

Mhess, that is, illness caused by the treatment.
losar described so iatrogenic dysfunctions™ as



now in an era of sj ¥
Various segmepfg
welfare progr an

n it is not enough for an
provided a certain number

frequently there is skepticism about
program administration and about

orkers and present demands that are difficult
it is generally healthy, if appropriate and




The human services should be accountabl
especially in inflationary times. But also the gen

the problems and limitations o this field and
realistically be expected. Accountability is ‘gz’
way street but one o reciprocity an
Communities, too, have accountability,
Social welfare institutions cannot
and effective without support f

it is these that must p
costs. For exam

unemploymentz’jz%e t
N

‘ﬁ

provide some

mic ed out as often
build




Chapter Two

Scope and Concept of Social Work

By: Paul Chowdhry






Chapter Two

feeling of brotherhoo

one's community’gnd
considered a maJ@tAaspect o
method used t¢ t4ckl

efided upon the
was considered

eyyve the poor were spirit
. “the concept of social
géé%g with the changes in

structure. Unorganized charity is

of the factors which are responsible for
change in the approach and



1. Social institutions like family, joint family, cast ’:2
system, village panchayat, private prope
education etc. have undergone changes an

increased demand for servi

inadequate to cope with the ne Mo
&/
&/

3. With advancement of
complex industrializatj
created so many
delinquency,% ed
etc. and the iMal '
L/
@, N

changing or

’g“nomic in nature but there are (-motional and

_20_



social problems arising out of the dationships wher ’:2
no amount of charity can do everything to sg
human problems.

7. Development of social services h
possible to analyze every social problem
scientific solution based on the
behavior and social trends.

New Concepts:

new concepts and n
work aims at crggting

and groups u
thas life more adequately
0 . 5
{39¢ial work is a helping
: value of social work is

potentialities W

orkers have to be interested
ame time to be helpful to the
g to his present circumstances.




1. It is a helping activity, designed to give assistanc ’:.
in respect of problems that prevent individugd$e
families and groups from achieving a mini

desirable standard of social and economic w

of organization governmental or
both, establlshed for the bene (

3. It is a liaisops
disadvantaged indivi

tap all the resou [
meet their uns‘/g

mew techniques, skills

/gk a systematized and
' elp, so that we make an
is own feet. The following

y problems arise out of environments and
mstances over which an individual has no



3. A solution can be sought to every problem‘:i

because of the belief that conditions can be createg4pe

enlist peoples' support for pro ya
&/
3/

L J
6. Total needs of ind '
are to be take "‘ copsider ' '
them. .
* %
: ' i is th o“ofalltypes of work.
L X
ams g;?uA the use of local

men money and material, so
ide bely could be minimized,

k s except in case of mental, social, physical
L)

ss/8motional maladjustments  which require



10. Apart from treatment of social problems, socia‘:i
work should also evolve ways and means

providing preventive services, like public
programs.

1. There sh s
consisting of ni

in nature.

/w’

L &/

L &/

L &/ i

Ioténd services should be



5. It should be responsive to public interest and wor ‘:2
towards social ends.

and tolerance.

Techniques:

Like any other
profession has also develo
techniques which have
and techniques have

N\
ks .
been dealt with in some detail in



need of professional training for workers required |
the field of social work in this country is of rec

some leisure.

Scope:

The scope of social work is/
areas. It is now possibl ’:tb’
which social work coygrs/Si
with human beings 44

scope depends up@n the

of each soc'”y’ which a

because of variQus -eC0 ' tors. It is not
' S give | o

te arn@eaniform basis for
* o .

K13 cegdain S i the scope of this
' Y
L/
cial welfare now covers (I) Child
elfare, (3) Youth Welfare, (4)
%63 Community Development, (6)
e

andicapped, (7) Services for the
¥Cal and psychiatric social work.

_o\_



Standards:

After a period of experimentation
challenges, which the profession has been r

work has the
placed amon

\ :
0 &/
nsis ,})Aose processes, which

an individual's relationship
wider social and economic

ssion, but these techniques may also
other areas relating to the human beings,
h these areas as such may not strictly come

"social work". We have, therefore, to
:3 Istinguish between social work activities and use of

_oY_



social work techniques in other professions
technical disciplines like medicine, educati
housing, industry etc. It is on this basis that sq
the fields like the welfare of the handi

May extend bey, -Work
o
agencies. A gropm of he United

Nations studi IS
s,co’ld participate. A
%ﬂmmendation IS given
&/
L/

indicate #¥ se
rofessi?z
p ’ *e
L J - .
\~ il w@s<€rs can be employed in educational
genel tosRBp the pupils with certain problems of
L 5 . .
N 44 Adult education and social educations
re OF 02 Tields where social workers are used Social
L J o -
gfdetechniques can also he employed in school
{ ¢eral work service. Condensed course of education
so¥0r women is yet anther area of social welfare.

b .



but they play a large role in post-
care services for the released o

probation services.

Courts:

Social workers *
courts, conce
delinquency, re

*2Ahus, they have
e prevention of
Ities in establishing

_oi_



establishing Community Welfare Centers.

Medical Care and Public Health:

Social workers are employed

health and educational §
viewpoint of the medical 4
community in cases W
community IS very

f ghe’mute, the mentally retarded, etc,
& purview of the work of the
© but an effective program of

gtional, social work and vocational specialists.

— 00 —



area is significant, because the
rehabilitation  programs  depends
participation of the patient himsel
understanding of the family back ground,

Industry:

The trained wor
industry for providing
creches, iejg%?:{ms,
counseling etc$¥Q th

I thus D t |5articipation of the
| allied TYel 01 ery necessary. Great
o tsarcisedspy the social worker in

A} : :
. \3 Ath programs of social services,
SN he/Social worker is kept distinct
C ( Tt el like medical, public health,
\ osmQ, industry, etc. While working as a
3y o : team, the social worker tends to
MYy rate/to human problems in such a way as to
nablg 3P€ community to understand that social work
< - - . o .

IS, @aistinct profession with techniques and skills
aCQdired after training wider a certain discipline. By

L 2 - - - -
sed0ing so, the present-day confusion in the minds of

_o‘L_



the general public about what activity is social wor .:2

announcement of Income-tax
expenditure on rural developme
number of voluntary organizat' ANt

_ev_



Chapter Three

Social Work: A Helping Profession
By: Brenda DuBois, Karla Krogsrud Miley ()
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Chapter Three

career aspirations?

functioning indivi uals
health care an@d/rtﬁdv socia
lives? Isitas g?f\jv
absent ang, whéd®
d the one hand and ill
and ne Q12§'?the other? If so, than
th

{3 : .
a SOcCi at doesn't need social

4€s are not perfect. Social problems
societal solutions, and human needs

ears of hunger and pain? Do you question a society
which children have babies and infants are born



addicted to drugs? Are you offended when illness an
disease go untreated because health care is
affordable? Are you intolerant of 'the pervasive vi

full benefits that“
flourishes why/,@oitizenry [
potential. Th I- of iM%

loyniént, poor health, and

/l:/%{: re compromised when

n)/c;ther forms of social
L/

society and the call for social to
rights. In practice, social workers
S concerns that threaten the structure of
‘g’ redress social conditions that adversely
fecygse well-being of people and society. Social work
e thus encompasses the professional activities of
{8e}ping individuals, groups: organizations, and
secommunities to enhance or restore their capacity for



optimal social functioning and of creating societa‘:i

The purpose of social work
indeed, the overall directigfg¢
addressing social proble
conflict, confronting iss
Improvement of the
condition is envisjoné
profession. Propx@#
relationship b institutions
is central tp th¥@ur gpIK. "Historically,
social workshas cofly
relatigg s @ such to promote social and
ecorpdMc JuS@e® and protf;{ae opportunities for all
peopie to@@ @dignitydnd freedom™ (Council on

\ Atiors 1988). The purpose of social
L i1 4h€ National Association of Social

\

(s /e purpose of social work is to promote or restore
aawdtually beneficial interaction between individual and

=¥ =



society in order to improve the quality of life fo‘:i

maximum realization of the potential and
all individuals, and should provide fgrethei

* e
suffering.

* Individuals should contrib
to their own well-being

: 3 .
O Transactlons cen lnle
environment d

€

L 4
L &/
wg?ggmay be an individual

’unlf , Or an organization.

| y4diKers focus on person-and-environment
ighs A0 carry out their purpose, they work with

W problem.-solving and coping abilities.
elp people obtain resources.



- Make organizations responsive to people.
- Facilitate interaction between individuals and others A
their environment.

application of profess
principles, and practice

example, confer wi indi
them to deal
- A0S
problem Sociéa¢extor
: L
S

society pregent

al worker actively
CeEs 2 policy advocacy to
quity Sdesa ppllCles. In sum, soglgl
servités in times of personal crisis
itical issues, a advocate for -a

lies in the interconnections among
and society. No other profession




A Generalist Perspective:

strengthen family bonds. Case
services for the aging link el

teams, social workers
c 0 L4
and adaptive devices,

functioning of
organizers wor :vﬁ

change neig 0

work practice. Let us
periences of four social

_'10_



knowledge and skills a social system levels, with divers ‘:2

practice:

- Is an art (wh
or trainin

yvle ge of human
AOVolv

L &/
L &/
}&41 developing options
oplents;

se ¢f ¢he client's resources

planned change efforts; and
problem solutions.



professional practice on working with a particula‘:i
population group, such as the elderly, person wyifhe
disabilities, juvenilia delinquents, the unemploy

poverty, drug abuse, and domestic viol
workers may develop expertise in ut""'
family  therapy, social
development, or social

r, even when
wide-angle lens
ms must be understood
D, developed with an eye
b3 evels.

sjpeople are motivated by unselfish regard
g§ me want to make difference by bettering



Social Workers are often described professm aI:’

adheres to professional values and
clients. The helping person
commitment to caring. Helpj

in positive regard and
general. Social worker
to affect constructlve 0¥

The helping persogs
well-being of :
by altruism, o&m

fulfilling £§eir

qualities for helping
honesty, genuineness,

rtant because they provide a
lishing rapport and building

{ng person values working with others in a
/ Effective social work practice involves
ng persons and enabling change-in other
7 working "with" others. Helping persons
appfeciate differences and celebrate diversity; people are

L &
sodalued for their own uniqueness. Professional "helpers"



are trustworthy, act responsibly, demonstrate soun
judgment, and are accountable for their actions. Ab

the social justice ideal.

Human and Social Needs:

profession. We all share
developmental, social, and cu

psychosocial, and, cu f

interaction with thé 8acial
shapes our p yf '
@ 0

social needs

eds encompass basic life supplies such as
Iter, and clothing, opportunities for physical,
, and essential health care Intellectual



knowledge and mastery are matched to |nd|V|dua‘:.
capacity. Relationships with significant others and s
acceptance nurture emotional development.

universal basic needs. First, jf'ss
have needs for security a

* Finally,

variations of j dI fiu i a dynamic
mid no one

entially; that is, some
gphtimal functioning, while
. deprlvatlon The unique
dtion of physical, intellectual,



satisfying relationships. Estee
feelings of competence and

of human kind, is e PINGReiS
hierarchy, defi "} enofe needgal
self-actualizatie .$

*e
L X
L X )
Cav@hopm rﬁ%cted toward becoming

’ cation, provides a schema for
gevelopmental needs in her classic book,
man Needs, first published in 1945.

needs, according to Towle (1957),

sstationships, and spiritual growth. All of these factors
°



influence adaptive development and adjustment. Th ‘:2

For example, love provides
development, although the
In infancy, love is commuy
relationship between us
young adulthood;

relationships. /2
L &/
L &/

. L &7
Relationship*

e istg, including Erikson
,jy}/’w inson (1978), presume
L&/
) share‘swilar developmental needs,

e/, traits such as autonomy,

n. other words, mature identity is
ous functioning, work achievement,
or separation from others. Autonomy

ps has been seen as a weakness of women
rather than as a human strength”.

’Iationships for both men and women. For men,



relationship needs are submerged in their expected roles‘:i

pronounced throughout the developmental
men. And, according to Gilligan, the rede d

of women heretofore has been defin ¥hei
the male life cycle, rather
uniqueness of the female expey

understand these inti
that are so much4§ part
women,  idenjk ’L/is defin
relationships- i of
ce %&c

e cycle of women. The
t“tl que relationship needs
ng/Mmen.

% 2de upon people by various life
bt confronted throughout the life cycle.
have psychological and social

he devel
derstan
men

IS

daily living, such as growing up in the family,
¥ ing in school, entering the world ids work, marrying
and rearing a family, and also with the common



traumatic situations of life such as bereavement /4¢
separation, illness, or financial difficulty”. Life ta 33:’
confront all- people, and although responses may
persons must deal with the challenges of the
consideration of life tasks focuses on the co

of life situations.

treasure the cultural p

groups, cultural :_
population, sh ‘f:

symbols. Ethni

differ in families because of
y, and minority group status.
class status determine the perennial
re and prescribe parental authority in
 Socialization of family members' is
cultural assumptions about the independence
4 ndence of children and the sex-specific
gerfences and role assignments of family members.



of biculturalism in families, the level of relj
identification, the degree of ethnic group ide

groups to racism, discrimination, an
their cultural identity, and th
discrimination, and

Physical Environ

Human also/ad ' i
with the physigg envir | nvironment,
rﬁz I

including the cted world and
its tem f and ranged¥ents, affects how
peoplefgiev pgssibili

ee goals, and fulfill needs.

< . .
R®nts of the figgaan environment include
J\ ecolo needs (clean water;
oM, gad pure air), space for living,
W eits 7and transportation provision.
fependent upon abating widespread
al/496llution and conserving natural

*0 c
loEny y is defined by space; overcrowding and
0 .2 ivacy hinder personal development,
84 40fe, how people perceive their interaction with
ef4wysSical environment is informed by their cultural

iisPPretation of that environment,

_\/0_



"Environmental competence" derives from thes4s
congruence between provision and need and fro
sense of being able to effect environmental c
Environmental competence increases
configuration of the physical environment |
stimulating, and protecting. In contrast,
environment is disabling when it debili
of self, heightens the fear of danger,
meeting life cycle needs.

Social Justice Needs:

enj y the full benefit of

n | justice emerge when
h%u?;jnd equality and when
il rlg s are violated. Prejudicial

g’ practices, exclusion of some
A full participation in the society,
equal access to the opportunities

0 societal defined limits to justice. For
while laws in some countries constrain



community, critical of these practices, deem the
violations of human rights.

World Living Needs:

by food shortages,
upheavals, natural disasters

the functioning of soci for
all world citizens. energy

resources, Food 4uopli * scientific
technologies r ' |
to eliminate

the viability of many

) g" commitment to mutual
reggcial problems in the world




variation is due to individual differences. Sociologists/s
examine social structure and its effect on persons. Sogt 92
work theory suggests that the answer lies in the int
and transactions between individuals
environment. Social functioning as viewe
workers relates to:

(education, recre "gn, V3
accomplishmenig} ¢ emotiona

belonging, md C and

adequate gelf-co W[\ N ce, self-esteem.
' .
*e
- - “ - -
c )@/ndlwduals encompasses
2 ~ e that meets basic needs,

elationships and accentuating

¢e from the social service delivery
their competence in social

workers also work with groups,

A opower them to restore their capacity for social
seflinctioning by developing resources, promoting lull



molly between members, and creating dynami
Opportunities for growth and change at these sys
levels. For all client systems, the source of improv

client system depends
there are to social fu

. \/ -
capacity for problgm so
personal and ;?zé‘ :
include invidi 03 nd famili

and commuaqities

XAOPIE, individuals who adjust successfully to stresses
feAransitions, such as marriage and divorce, parenting

cse death of a loved one, or retirement, are considered
L S



adaptive. When concerns arise, they are able to cope/s
0 5 - o/

with the stresses associated with the problem, adap

change, and make adjustments in their imm

services, depending upon whether they ide
and whether resources are available.

At-Risk Populations:

risk system is a system that 4% vul

e
yet to surface. In
exist that are
detrimental i
research i
unemploy

refe at risk for abuse and

with ~djggisHities are at risk of

gc e eld§fly are vulnerable to early

: Itltsonalization; and some inner city

*o/ . . . .

pg st risk of a decline in educational

0 ¢ ope@ftlnities. Through case finding, the
L &/ . 5 c

o\\ Ofxeexerts an effort to identify those at-risk

c\;; pnd f$er services to them before the onset of

\ 3I®prdldiks. Outreach services are developed as a

TEE S ‘g’ Fprevention. Client systems access prevention

eryj¢es” voluntarily. Prevention activities are usually

id¥Mmational, supportive, sand educational, rather than

‘:“erceptive, rehabilitative, or therapeutic. Also, change
LS




efforts may be directed at other system levels that creat ‘:2

may create a problem that stigmatizes
individuals within those groups identified as

. - L 4
Finally, some social systepa®safe

L &
these systems, problems beco
ability of the system to cop
becomes immobilized a
In some situations, s
serious problems that %
Individuals may gkperien
families may /4 [ igfe Problems or

> system itself may be
by society; examples

sélutions may be located there. Too often, the victim
e social problem is blamed and held accountable for



both the problem and its solution: Victims of socia‘g
problems are those targeted, as the 'deviant' is
society. They are the drinkers in the social probl

minorities in the social problems of sexis
They are the most accessible and’:easi
participants in social problems and'ssat@ety

Social Proble X
00‘
Social ) em'

ovement toward dysfunction) of
/ or institutions, in one or more
7 brought about or made worse by any
obstacles to optimum functioning.
these problems rarely occur in isolation or

1sle /ONe domain. Fo_r examplc_e, deficiencies in
eauon generally result in occupational vulnerability.
vulnerability, when it  reaches crisis
3 nemployment), will lead to crisis in financial resources



threatened and this has implications for the physical
mental well-being of the family and ultimatel
community.

In these situations, social work 1§
concurrently directed toward restor; g
functlonlng of client systems and

met through societal i

the physical, ec % ' and
political needs(ofjf'O . {0 such as the
family, educafig) aligt the economy,

0 individual and

' drefY’are nurtured in the
J:/iqg* f food, shelter, and

) is fo ’?J{horough the socialization
skills,*Beliefs, attitudes, and norms

4 . .

thygtgh education. The economic
gWEs; /ehicle for the production and
‘ 963 and services: Political institutions

‘\~ as sigyettres for the distribution and exercise of
DA%Rtion and meaning for humankind in
Srsiamging the ultimate concerns of life is the central
on m %f the religious institution. And, finally, the
sogigVvelfare institution provides services needed by all
9eshle at some time or another to sustain or attain their

N Oles as socially productive members of society.




social service provisions through social welfare.
_social welfare comprises a "first-line support
individuals to cope successfully with
economic and social environment and t

health, education,
through the
opportunities for

ugh Ahose provisions and
once with the treatment and
problems, the development of
g improvement of the quality of
services to individuals and

arp/and to adapt it to changing social reality.
other word, social welfare encompasses the
dpdds€ provision of services, both public and private, to

4 iduals, as well as modifications of social
semnstitutions. The social welfare system encompasses, for



example, family services, medical and health provisions‘:i

legal services, criminal justice activities, and incq
supports. Social services may be provided as
utilities, available to all persons and groups as a

specialized needs or address the unique
particular groups of people.

economic, or political strye
other hand, an instiggtional
recognizes welfare as [
industrial society ¥
The view of spgt

welfare activity is

criticized by or "bandage
approach"’go th . Although the
institutjgsl form o

Ifare*h the United States
acy | ;/%G stitutional mandate to

it ha Venfcriticized for usurping
n ’fo er institutions.

fare should respond promptly to
, providing adequate housing,

requires orderly planning
s, good social accounting, prompt feedback,

cally, however, social needs are not identified until
sojriey reach the magnitude of critical, complex social

_/\0_



problems requiring large-scale intervention with a’:i
appropriate social planning network in place. Wi
fragmentation and/or the absence of social planni

Services.
Unfortunately, the
not raw the needs of

experience various deg ds are
greater, social res es X150, those
accorded statu““ p n to define

eeds will be
IS, persons

which needs ‘

addressed«4 $ Thos
differe" éd by so IC status, age, gender,
sexygdt orientd@®, or rac % nic diversity-have less
infigeNce g ) expefience gaps and barriers in
‘dﬁ ituy .\w s Jronically, instead of explaining
- TN % Y ¥ terms of the structural factors
‘ eo /. . . .
pePx sypdividuals are often stigmatized,
W’ blagded for the structural shortcomings. As
989wiectlects:
*
L &/

\ T:B bothered by the question of who receives
cigfssvelfare is to miss the point of the social
ingflition. The needs a social institution meets and the
06 ple who exhibit those needs are neither good nor bad.
oL he needs and the institution that develops to meet those




needs are an outcome of the interactions of all parts an ’:1

in meeting the needs of people within the
social welfare is a natural and useful o
Such meanings and values associated ¥t

who are distress
defeated, or d
people lessen poor, inept,

quent, criminal,

e gocial work profession is
(8% disenfranchised and
rathégethan Applying labels that

ore appropriate to focus on the

vices include diverse social provisions
the total population. It has even been



services, including social welfare, are citizens with/4se
. c ¢
rights rather than persons who are deviant helpless
labeled clients or patients.

C. Wright Mills (1959) disting =
personal troubles of milieu and the pfghc
structures. His seminal work, Si

2GS 4

Troubles occur/ey

individual: and wighin i i
relations with o , [ J Is self and
with those li §Xyér ' which he is
directly d '

e
stateme

of trgubles properly lie

ual a 0 ical entity and within
it ediate“o’eu-the social setting that
s personal experience and to some

act't . A trouble is a private matter:
(s3’individual are felt by him to be

L &/
esdtsse to do with matters that transcend these
§eiments of the individual and the range of his
L&/ . . .
r 4efe/ They have to do with the organization of
g8 $lch milieus into the institutions of an historical
z* as a whole, with the ways in which various

{emilieu overlap and interpenetrate to form the larger
LS



structure of social id historical life. An issue is a publi
matter: some value cherished by publics is felt to
threatened.

A Collection of private troubles becom
issue; aria, conversely, a public issue may r $
private troubles. Private troubles are ogften

denying the require

controversy exis s For
situation this 8%/ gained 1g
question whe it ¢

Some

undomiciled

populatiopsshe ' others it to be a

problery Q? omeles "what”" In either case, the
problgidhas [

L & .
s gftaprivate trouble as well
$85is seen as a public issue,
number of citizens without

21so because of the implications
g policy and standards of income
ény significant numbers of persons

adequate, affordable  housing.
¥0cial problems affect real people. The
real people-including families and
ho experience the trauma of being uprooted,



Problems, Issues, and Needs:

Problems, issues, and needs result fro
interaction between persons and

malfunction in  society.
controversies, or disagree
within social systems. W
precipitate a need or o

of "opportunity" broa
awareness of no pfe
subject to e.

|dent|f|ed

something
enhancing or

Itutsons of a somety, as well
rs, create4s s for members of that

e ad i$%Sed through social change




enhance an already adequate Ievel of functioning or t ‘:.

interpersonal, or institutional resources. Withi
broad scope of social services, interventions c
preventive, supportive, and/or treatment foc
prevention, support, and treatment
overlapping continuum of potential inte

the relationship between
systems in the social envir,

or all persons.
is proag@%€ and is offered
ocidf functioning occur.
v
ring Supportive services
|ng /Crises that strain social
> pportlve services are also




Fields of Practice:

The provision of social services is arrangegs
fields of practice that revolve around soci
problems and that reflect a range of

strategies. Many social services are orgas ize

education, or schggl, socl®
corrections. %
&/
*
1y, ser AON
should gfpphiasize pr d edrly intervention and,
ially offer

e strictive alternative or
geasuregs $ar example, it is generally

al AL *Support family preservation

gss nature helping networks to lessen the necessity

nd gggristreaming rather than institutionalization; and
e
bay/intrusive services.



Social Work Goals and Service Delivery:

achieved through the delivery of social
programs. Four interrelated goals, which des

deal with life tasks.
determlnlng or asse33|

assist with the,
develop plans
affectlve sup

ogerafion of the social service.
\ eXféctive social delivery system is
gk o¥Oward that end, social workers are
d e ping in for exchange between
pediating between people and resources
a‘ benefits of those resources; and creating

1S 0)7 ces Activities of the social workers in
ch a0 these aims include referral, organizational
Jefwrfies, case management, Mobilization, and resource
J&schange.
*

tio

4
L)



the delivery system; seek client
developing social policy; refine

4. To promote sogig§ justi pment of

social policy. & al in policy

development 7S including
: A . :

interpreti tatu ulatigwsy” developing new

policie policies; and defining

' f socia o". or social problems and

ers argevolved in the analysis,

a planning, evaluation, and




arrangements are defined and the nature of socia‘g

problems influence the conceptualization of the socjale
work role. by

the consensus and conflict models, whic
different sociological perspectives,
functionalist perspective and the
respectively. A consensus or sid}

model of society values equilib "

are involved in du
members and iety. 18t%/the conflict
*90 . .

model of s issues and
sy’ terms of the

r and authority. In the
e ,t’ y a more direct role in
systems and advocating

and vulnerable groups in order
and authority in social

—‘\D—



- Social work as an opponent or reformer of society.
- Social work as separate from society.

- Social work as an intermediary between the
individual and society.

Social workers may serve as agents
the purpose of resocializing social
elements of social control. In thj
systems are likely to be involunt
required to seek or accept
involuntary clients '
delinquents, parolees,
populations. As agents

reform individuals on b
L 2

When so&é‘%r
with society, t &°C

ipg from malformed social
eygg‘]mal workers to respond
t &/
syastitutional  structures by

th
| societal conditions through



Finally, the relationship between social work nod/s
0
society which establishes social work as an intermedigfys
between client systems and the social enviro
embodies an ecological perspective. the e

perspective is a theoretical viewpoint

emphasis on the social contexts of soci

meaning to the pacti?:

intervention co dm socTar A eotS of social
control or soct ’for
ients , seeing the source

hin t vggsand asked to adapt to
s they /j/?/vhile being led away
thos&€onditions, this is a social

other hand, when people are
ward understanding  social

‘:ﬁ cedence over the needs of the individual. And, while



partnership and empo

control and social
L X 2

L&
' € gt several occupations in
arena, er, historically, social
'fled $Me primary, profession that

s well mandate leferentlatlng

Looking Fo

, individuals with a variety
training, and levels

a partlcular educatlon designed and



implemented by the profession so that practitioners ma ’:2
acquire the knowledge, skills, and value
fundamental to social practice.

Preparation for professional

attitudes, and skyls, of
required to eff ’yén .
A ’0\



Chapter Four

SOCIAL CASE WORK
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Chapter Four
Social casework

Social Case Work, a primary method of s

concerned with the adjustment and
individual towards more satisfying
Better family life, improved schg
more hospitals and medical cafg
economic conditions and
religious groups help the e
and development. But p
depend on the use oft 284

due to certain fa 19rs, |
avail existing /4 |t|es
caseworker h b h|

such

g fails to
social

opmefft. Every individual
s?dgi conomic and physical
’?}Qé;s of one individual are
, O another. The practice
awstic attempt for helping people
oping with the problems of daily

the direct methods of social

— V.Y -



Definitions of Social Case Work:

Mary Richmond (1915)
“Social Case Work may be defined as the Art
different things with different people, co-ope
them to achieve some of
betterment.”

Mary Richmond (1917)
Social case work is the art

adjustments in the social relaft
or women or children

Mary Richmond (192
Social case work tfe;

ork means ‘“social treatment of a
individual involving an attempt to
personality, behavior and social

— V.Y -



Watson (1922)
Social Case Work is the art of untanglin
restructuring the twisted personality in such
that the individual can adjust himself to his e

Queen (1932)
relationship™.

Lee (1923)

Taylor (1926) .
Social case W}(é"
understanding/#%idiyj

with the a

44
e . .
C‘Sy{es of counseling with a
are essentially his own,

in his social relationship.

_\.i_



Klein (1938)
Social case work is a technical method in social work,

problems.

Swift (1939)
Social case work is the art of assistin
developing and making use of his
deal with problems which he face

DeSchweiinitz (1939)
Case work means thos
service, financial asst

individuals by the,rep’
according to polig§sestab
of individual ngeg
 /
kx ogess of assisting the

ssible ?Zfadjustment through the
dy, sodfal resources and knowledge
ning.

is one method ....by which certain
are made available in areas of unmet

_\.0_




Objectives of Social Case Work:

Nature & Characten

L)

v Relation?(é}rise

charged giguétio
v Reégpns ®,.C

tion,

Nt Gemase W Ogﬂfﬁ terdependent

: relati %may have several
' ues *

0t ofSgndition
'y “r- .
\. Sreent within the society

\:- ~o~~ of personality
Shpaciwsbuilding
% elddpnship needs outside help
Zase worker too has relationship reactions and
(Ldrt of one’s professional skills in  their
’::* management.

L &/
L)

= o =



Relationship in Case Work Client:

Case Worker Relationship
The term relationship in social case work was u

which attengion *
problem;zkz%l
with em yé?h
 /
| meeting of two

S ‘gﬁ assisting one of them,
make g3 Pétter, a more acceptable
rsonatfproblem.

_\.v_



Components of Case Work

| Person:

= The person’s behavior has this p
meaning: to gain satisfactions, to avoichg
frustration and to maintain
movement.

in continuo int
psychologjge$”and s
person e ﬁlen
urtdre but is also and

j /g in the present and
:0
ing and becoming behavior is both

_\.A_



1. An individual’s behavior is conditioned by his/he‘:i
environment and his/her experiences. Behavior refer

certain basic needs should be
met. (Maslow’s hierarchy of needs)
3. Emotional needs are real and

5. Other people’s behd
terms of ones own gmotioR@LYS

L 4
the p & of social casework are
ffct are affected by a person’s
T raultifaceted and dynamic nature
AP makes necessary the selection by
» o .
whent some part of it as the unit for

& . .
gk ep€ problem is the client’s problem

ead@ship given by case worker depends upon the
Profees dnal knowledge and judgment
3 edency’s function e.g. hospital, etc.

— V.9 —



= Problems in any part of a human being’s livin ‘:2
tend to have chain reactions. ....
cause > effect > cause.

brings to social agencys
and often complic
client.

Problems can bg,
Mathew): %‘
1. Problems refa#éd tog

due’®kac

_\\._



111 Place:

= The social agency is an organization fashio“d 0

¥

L
that society as to social welfare
decides the need of the agency.

= Each social agency develops a p

community.
= The social age

organizes ang d
tasks, M

Hierarc %\/
ate

icies, the ®gefulness. by which
and s & its operations. among

acy is & living, adaptable organism
to 06' g understood and changed,
B¢ 3ving organisms.

WPeso ” d future not static and fixed.

ery sia®/ member in an agency speaks and acts
p¢ part of the agency’s function, and the
%/ worker represents the agency in its
+Bdividualized problem solving help.

:"Case worker not an independent professional
practitioner

- Y)Y -



= case worker speaks and acts for the agenc ‘:2
psychologically identified with its purpose
policies.

= The case worker while representing his
first and foremost a representajt

of the social work profession.
= Agency Private e.g. fundi
schools, etc

Based on function

L J
*
/‘
Child welfare,%
. 4

*

port, Professional
vices they offer,

roblem-solving efforts. The six are:
tangible means and resources are not

- Y -



3. If the person is depleted or drained of emotional o‘:.
physical energy.

4. Some problems arouse high feelings in a
emotions so strong that they overpower his re
identify his conscious controls.

become subject to, or victim of
chronically, over a long time, have
and action.

person himself both i 3

one or several problem 0 do so

by such means < ead as he
$H¥in

onship

D?A'{ d flexible way

£/

\’?AZand aids.

m- soI ng, as contrasted with trail-

%ins three essential operations.
often dislodge their sequence,

= W =



3. Treatment (implementation of conclusions as to Wha‘:.
and how of action upon the problem).

and which he can be helped to use.
that a person may need are money,
schools, scholarships, foster hom

Different stages in casesy
> Case stu%ial
Y
Stuéy -:0’
ent /z
Y

°

- YY¢ -



During the course of i @

to diagnose and exg, sug
L &/
where the pr %

which brings the client to the worker for

is, 1Is therefore, is concerned with

_\\0_



factors which bear a causal relationship to the client’ ‘:2

tend to sustain it.

Social treatment

/ﬁ){ ation and or change in
L &/
. Edi§y/case work treatment was

rough the environment. Later

-1 -



Objectives of Case Work Treatment:

¢+ To prevent social breakdown .
¢+ To conserve client’s strength .

¢ To restore social functioning.

development.

¢+ To compensate ps

. . v
%+ To increase capacl

L X 3
s To incre 58 sogial co

e
i L 3
ca a’V{Weatment.
L X' 3
L X 2
2 2

ices.
L J

ironmental Manipulation)

- YV -



person in problem may need in order to resolve a give ‘:.

Environmental modlf
worker only g/d nvi
client are bey /h/
influgppedi on th ?K is used when the client
“egg” di use of#is ignorance, anX|ety and

- YA -



Social Treatment

Generally, two types

adjustment envirg
L &/
behavior mo "%

0,43 hology helped social
“ve and direct treatment

-4 -



successful in providing service to the client.

Interviewing in Casework

between the interview.

Is the founda

tion hic {6 of social
e
case work i :ﬁisék/ Mterview, the

aus
t S| mation about the
&

e cli yw}ff{/ny confidence in the
4

&/ . .
rview is, therefore:

of an

of the situation.

— Y. -



Case Work Process:

e Social study

e Social diagnosis

e Casework treatment

e Evaluation.

stage following the o
or more stag\es/g{é’
*e
also change ﬁpt/::e
NN
ith
help ye postponed till the
L &/
*

lal st or of the formulation of a

- Y)Y -



casework intervention the individual client is

—YY -



The areas for probing are:

0 &/

0 &/
L &/ . . -
@so/urces including material

socia
L 2

—YY -




“Psycho — Social study is
of adaptation to stre
situations.” A3
2y
Perlman has ”914 llo
 /

n p? blem

*e
em.

- \Y¢ -



Tools of study

relevant information are:
1. Interview guide and schedule.
2. Life chart.

1. History of the probl i
2. Personal hi:?zz
L &/
3. Family hist )/
@
are

4. Problepj

- VYo -



» “Social diagnosis is the attempt to arrive at a ‘::

sustain it.”

» “Diagnosis may

changiniyés

29,

life situ WJ
N/

So

SIS:

the %ﬁ rought and the goals
in the r:“ationship to.

n who bears the problem and

Content

- Y1 -



= Organizing the facts and getting them

relatedness

= Preparing the meaning as a whole.
Data for Diagnosis
1. Interviews
2. Checklist and Inventories

3. Direct Observation

- VYV -



4. The collected information is summarized in an/s

attempt to anticipate any major problem in treatmeng g
f"ss fo

treatment.

5. Selecting priorities for treatment is

the diagnosis.

Types of diagnosis
1. Clinical

v’ The peri’oyzﬂ SCIi
L &/
E.g. 'z% '

L

$3 asework practice. -
;:d/pZychiatry.

~ VYA -



as he is experiencing it now.
v Role of psychological, biological,
environmental factors in the caus

problem.

the goals forgigatm
29
IV. Interve
_ L 4
ilton /2
2y
tot ﬁéﬂ activities and service

an individual with a problem.

of the immediate problem and, if

any basic difficulties which

- 1Y4 -



The objectives of Social case work treatment

1. To prevent social breakdown.
2. To conserve client’s strength.

3. To restore social functioning.

(S . .
c‘:‘ hips, legal aid, etc.
modi ion of environment, both

experience activities, training

— Y. -



B. Therapeutic Interviewing

Family and marital therapy.
C. Clarification
D. Interpretation and Insight
E. Psychological support.

F. Resource utilization

V. Monitoring and E a
Monitoring prfyég ruci
L &/
the client rega gl’y’(c
L
the t\

C \- S d goai$Have been achieved

. . & .
atidne-in the program are necessary

L 3/
cﬁ S being helped in real sense.
.onitoring and Evaluation
pose of Evaluation is to see if the efforts of

L &/
3%’case worker are yielding any result or not, if the

= N =



techniques used are serving the purpose, and if th ‘:2

goals are being achieved.

what the outcomes are.
+ It is a continuous process.
+ Evaluation of the appro
meaningfully util

+ Evaluation yg}l
29
between #'ca
tto’vx s his'gedl.
actic e/effé e evaluated from time
subj (:l:’nee S to be tested and

*

t importantly needs ongoing

—YY -



what they do and for their social work competence.:i

services are overlapping and ineffecti

+ Workers have to enhance their o

VI. Follow-ur;?d/ﬂ'
L &/

< At the ‘%

: t ¥,

he

% ing the helping period,
stfuctive in achieving the

fforts needed to maintain the

—YY -



It Is best to discuss termination and

verbalized and di

“ Follow-up jgsdone
: Y
improver ’

j x ient4sAelped to discuss

S

L &/

{t¢/ basis after two weeks, then a month, then three

- \ve -



months, six months and a year following th ’:2

termination of the formal program.
In short

The case work process consists of:

- \vo -



Approaches in Social Case Work.

Approaches in Social Case Work: Psychos

L &/

clinica 3¢

principles in the p tick , along
L &/
W istord ent of the

Xﬁects a balanced focus on
( X )

}A{e ways in which people
L J

- -



student who needs to master the principles, theories, an ‘:2

added throughout, in
studies, discussig
L &/
influence of ethpiCity
@
nges
: r%a & significantly updated
L J

bo [ as the
di
i

ence:

thropology which sets out to interpret

structure with interrelated parts.

= Y =



popularized by Herbert Spencer, presents these parts o‘:i

stable, cohesive system."”

— YA -



closest and most compatible model for social smence‘:.

individual parts (i.e.
subjects).

Social Workers an

to Crisis Intervemion/
Every day ar the wor

face problems an

C|al rkers that help them
ce bet ee tﬁ f ability to deal with the
der the‘ eight of it .

cfél Worker

- re -



and emotional separation to enable them to carry out their“

case management in a professional manner .

Team Work as Intervention Strategy

Case manageny:é0 uires T excellent
communication 3%9? le al f the team, and
h\ g made and that the
1 %‘ re being successfully
1Be./addifficult and sometimes

_\i._



Best Practice Interventions

rs might be a career

L 4
y,/ of the online training
L &/

d. Yoe on’t just learn a new skill,

a movement that is all about

the important keys to crisis

- Y¢Y -
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Chapter Five

Social group work
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Chapter Five
Social group work

Social group work is a method
helps persons to enhance their soc

Social group work,js 2]
in bringing abo sitive
educational préegss ' lopment and

on as a means of
;{§§9/ It is a psycho social

L & . c
ancernegdpedeveloping leadership and
eratid \»\ 2¥)Iding 8f the interests of the group
\ \\ psegs9pcial group work is a method
0§ 0 A ZQpduals in groups in social agency
: \g C va" by a worker who guides their
) 'on w,o group activities so that they may
\ 0 od¥EYS and experience growth opportunities in
Tdaee” with their needs and capacities to the
div§@ddl, group and community development. It aims

’fﬁ development of persons through the interplay of
<BerSonalities in group situation and at the creation of
L &/
*

- Ve -



such group situation as provide for integrated‘:i
cooperative group action for common ends. It is alsgge
process and a method through which group L{&>45s
affected by worker who consciously dir
interacting process towards the accomplish

which are conceived in a democratic frame

concerned in developing soci
citizenship for the improv

through small face to

the desired chy
L&/

o ’00
Definition %

.
0

Efﬁcational process
d %ocial adjustment of
ssociation and the use
s of furthering socially

Ims at the development of persons
of personalities in group situations,

Ao30dp work is method by which the group worker

‘:6 bles various types of groups to function in such a
*

- VeV -



way that both group interaction and programm ‘:2
activities contribute to the growth of the individual
the achievement of desirable social goals
(Association for the Advancement of Group Wa

which group life is affected by
consciously direct the interacting

- Social Group work is
concerned no less

ability and coopesati i
interests of theﬁgg amilton -

1949) ::’
' in gredp experience as a
lua u/f{d

evelopment, and that

*o . . c
d in developing social
enship for the improvement

ups and in agency settings are helped
0 guides their interaction in programme
that they may relate themselves to others

—YEA -



1955)

- Group Work incl &

functioning and neygraliZi

individuals (B%f’(& Va
*0

ose of reducing

x o so¢iél interaction and

i ;7?2'8 (Skidmore — 1988).
4y,

Sgci Group Work will refer to

group (members ranging from 7-

odification on the one hand and
tasks including social change and

rom children to elderly. The worker makes use

expertise in human relationships to help these
ps to achieve the group goals in a participatory

-84 -



manner while paying adequate attention to individua‘:i
needs and social norms (H.Y.Siddiqui -2008)

Group Work and Team Work

productivity.
It can also be argued that it al

often approached as a
work in group-based e

o £ 2
colleges, working’
mean of car fo

rk4$ somewhat different. In

ing witpig/{aé, group members may
taskss&nd become environments
are in a common life, form

ey are — for when group work is done well it can
{3 natural. Skilled group workers, like skilled
segounselors, have to be able to draw upon an extensive

—\D.—



repertoire of understandings, experiences and skills an ‘:2

quickly and sensitively to what is emerging e

exchanges and relationships in the groups “" are

working with. %
S

L &/
L &/
e
*
Characteristic of Group work: %
Characteristics of group work i recke

definition
1. Social Group work is a
2. Individuals helped thr

settings
3. The role of wor o ist
4. The purpose up wor :

growth oppor es

*
gr >
cticed /&./ itself

nitari@Pphilosophy

Ip each other
ore information and more

is practiced by group itself : with the help
workers, development of the individual

’gﬁ p practiced and take steps by his own worth and
$edignity by the help of its workers.

—\D\—



2. Based on humanitarian philosophy: Group work |‘:.

based on humanitarian philosophy. A group gets

member of that particular group within a com
group must have a belongingness and group

among themselves The
science, resou‘;y/a tech
5. It devel
a group they net | [ ps, workers and
agency 4¢ $510p thei ity
00 (99
) A \ P, . *e
Gdaly & JANBoNS 0 1al Group Work
N 4
1S 24 sorderly, systematic plan, way of
€sigygroups. o
Ot is not an activity but a way of
ay/ different activities. The members are
00 . . c
afn new ideas, develop skills, attitude
€548 respon3|b|I|t|es through participation in a
cigfpvgcess. In group work group itself has utilized by
the $ndividual with the help of the worker as a primary
““ ns of personality growth, change & development of
semndividual.

_\DY_



Goal (Purpose) of Group work:
- To teach the individual to live & work together a

participate in the group activities for their inte

emotion& physical growth

- To live a good life within the group and 1\ W
individual is also taught to work together® \;

people & participate in different activi >

-  To prepare the individ
responsibility in a democr y’

worth and dignity of le

- To make best u ’b
- To learn dj |§’
la

just to indicate ¥

&/

change
in need of physical, mental and

_\DT‘_



- A group fulfill the social desires and need of eac ‘:.
individual in the group

- Group work is carried on with voluntary group A
setting of social agency

group growth.
- The function of the group
betterment of the individual
the entire group.

main person who/By he
make the group /eae)r/
:0
Principlas of Segi
&/

shar y&’ her methods of social
paciple .?Jé’lx as respect for the
ental“attitude and objectivity, out
3nd skill evolve basic principles
i which guide the worker. Change
IQOVLIC pough the establishment of purposeful
\\ brogu@pg relationships between the worker and
\ SWnempers and among the members themselves.
et s thls may require an appropriate modification

f up interactional process and its components
y’as bond, leadership, isolation, scapegoating, sub-
+gfdups, conflict, hostility and contagion) to create a

_\Di_



conducive atmosphere. The group worker encourage ‘:.
each member to participate according to the stage of

capacity thus enabling him to become more capab
confident in the process of problem solving. T y’v

differing experience
accomplishments. Gr

evaluation of the p gr S [
4 :
the group and, fj and a g¥ lI, a warm
and disciplinedsds€ of worker.
 /

I,‘G p Work
egtmoned 14 Principles

mal@po’up Work

equent action in relation to the

—\DD—



6- Appropriate modification of group process

7- Encouragement of each member to partici
according to the stage of his capacity and enabli
to become more capable.

8- Enabling members to involve themse
process of problem solving.

9- Enabling group members to experig

satisfactory forms of working throu ghie

12- Purposeful and
according to di
members, group
13- Ongoin
progress.

y00
&/
SNt DYanned Group Formation:

pe P unit through which the service is
)‘@” dividual, consequently, the agency and
ef yesSponsible for the formation of group or the
2 into the agency of already formed groups

usfe p€ aware of the factors inherent in the group

gQ&tion that make the given group a positive potential
L &/

_\D‘L_



needs.

2- The Principle of Specific Objectives:
Specific objectives for individual as well
development must be consciously formul

Relationship:
A consciously purposef

based on the worker‘s

as they are and upgn t accept
help from the r be e gewridence the
members haveasim amakin tH

e

utilize p experience in a variety
| e|r d| ering needs; consequently,
$tion must be practised by the
d|V|duaIs in the group must be
Jev&fdping and changing.

LX)
0 us Inedvidualization:
i is rec /‘zf)g})at groups are different

ple of Guided Group Interaction :

o ifork the primary source of energy which
ropgl$®the group and influences the individuals to
cﬁ are the interaction and reciprocal responses of

_\DV_



6- The Principle of Democratic Gro
Determination:
In group work the group must be helped to

7- The Principle of Flexi
In group work, the g
settlng up an orga gatl

the group me
only if it

need, experience and competence and
S in relation to the developing capacity of

_\D/\_



9- The Principle of Resource Utilization:
In social group work, the total environment of
agency and the community possess resources
should be utilized to enrich the content
experience for individuals and for the group

10- The Principle of Evaluation:

In social group work, continuous e

ps without Social
1Y Group Worker

aoedn

. 44X
ent co?gg,
lated &8tions

Members are
perfunctory,
Inconsistent, and

sloppy

Members exhibit
little concern for the
quality of the
group‘s performance

Members are viewed
in terms of the jobs
they do rather than
individual qualities

Members focus on
the personalities and
unigueness of
members rather than

group

—\Dq—




Self-perceptions important, lowered self-esteg
responsible, and with little s
capable 2

Members feel Members feel '

Members express
Attitude toward | concerned over the
the group continuation of the

group

Members are

: reluctant to rej
Supportiveness

Functions of Sg

/2"
The Americark £<50Gj
L 4

describes gg: *

vafious type_s of groups to
way thatg group interaction and
contspgute to the growth of the

, the adjustment of the individual to
groups and to society, the motivation of
| toward the improvement of society and;
hition by the individual of his own rights,
and differences of others. Through his
dfricipation the group worker aims to effect the group
*0 . .
sepfocess so that decisions come about as a result of

- -



knowledge and a sharing and integration of ideas,/4s
experiences and knowledge, rather than as a resul J
domination from within or without the group.
Work Intervention with Individuals and Group

with other groups and the wider comm
contributes to  responsible  citi [
understanding between cultural, relj
special groupings in the communi

democratic goals. The guidi
leadership rests upon t

democratic society; each
individual to fulfill his’ respect
and apprecia% Is social
responsibility ”;ﬁa’ ai y improving

our democgatic ie

individual and group

soc };/é/?ﬁions and community
Rased oy '§8e modern social sciences.
is‘kn ledge the group worker
groy®exith which he works with a skill
2§ pnables the members to use their

I gk and to create socially constructive
CIV' ¢/ He is aware of both programme
\

ﬁ’f the interplay of personalities, within the
D AV between the group and its surrounding
omdiprity. According to the interests and needs of
eael e assists them to get from the group experience,
<U1” satisfaction provided by the programme activities,

L &/
L)

i



&
process gfigewhat |
the gredivor

*0
&/

L 3 . . .
A PLSUE nature of individual human

L)

0P that too from a biopsycho-social

L &/
) K3pvledge about the familial, social, political and

raI contexts that influence members‘social

-y -



identities, interactional styles, concerns, opportunities‘:i
and the attainment of their potentials.

differences due to
physical and mental
among members
work practice./s+

Yo
e of

smat’group behavior:

L &/
the grp’f% an entity, its dynamics,
ftions.
L &

@B al con

-y -



4. Knowledge about the phases of group development
and how it influence change throughout the life of th

group.

task accomplishment, personal chan
and this influences what the worke
group accomplishes its goals as
contract between the worker

organization.

Knowledge of the,fu'

1. Knowledg :i ut mw

group autgpomy;

dividual and
goals, how to

L &/
the w g’ys/tasks and skills that are
e of yfoup development and the

pnembers® behavior and tasks.

- \1¢ -



5. Knowledge about appropriate recording of the grou ‘:.
processes and how to disseminate knowledge ab
effective practices through professional
education and scholarship.

6. Knowledge about professional, e
requirements generally associated

dealing individual
the small groups +

behavior and the
4l groups (now extended in current
gigef groups and social movements), of
pedjries for participants and means to modify
&S and interaction, and the use of programme
thelr proper plannlng constitute the

seabout human development, community structures and

-\%o -



welfare organizations and services. His primary mode o ‘:2
utilising such generic knowledge as an integr

the small group.

Skills in intake and referral services
conduct interviews and group megtin
community setting

The practitioner also condugt§+¥

. . . L X3
interviews and group meetin
visits clients' homes when

flls needed for
appropriate for

ework: interviewing, while
ﬁ both the context and
&/

°

s€ling and psychotherapy:
schools of group counseling and
mich make wuse of multi-person

- -



also the necessary skills in handling them effectively‘:i
These are:

- Qualities of members - characteristics,
personalities, experiences, culture, motivation
in the group;

the community; and
- Psychological

stoichiometric chqice,
attractiveness. y
L X 3

-y -



Chapter Six

Community Organization
Suresh Pathare & C.M.J. Bosco
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Chapter Six

individuals on one-to-

seeks to faﬁgi/tgé: the
through gro }ﬁt{v :
. . . ‘

nization is a well-

/work. It has value
t acticesjs guided by a set of general

_\V._



organization includes other methods of social work, tha‘:i
IS, group work, and casework. The power structure pl

a role in community organization. The social wegR&rs
LA A

Meaning
Organization:

Meaning:

Before we geid
organization a‘:é’ et
understand theesgeant
communipg s organ St

oys to community work,
L X - anc .
mmunity mobilization.

AP« Ity s W Opment a 44
| zation means helping the

| e geNeral QAN Y O

¥, ideas, belief systems, technology, and patterns of
{pected behaviors (social interaction). It means that just

- \VY -



a collection of individuals living at a common place ar ‘:.

not necessarily organized. To call them organized t

multiplicity of instit
activities, which ,maKe

Actually it may mor isrlpt normal
life. Thus #e/ ' factors of
community,orga integration and

ons, interest groups
roups and institutions
ng conditions and needs

ractice it is necessary to have a clear
here are several definitions available in

differing context. The common element in most
em is matching resources to needs. We will discuss

— VY -




here two most widely accepted definitions of communit ‘:2
organization.

Murray G. Ross (1967) defines community or
as a “process by which a community identif]
or objectives, gives priority to
confidence and will to work at the

from identification of &}
of the problem or,atté
community. Therge
community prog
organizati

e community
capacity of the
ed unit grows as it
A ity problems. The task

mmunity organization is

=YY -



Secondly, it is used to include groups of people wh ‘:2
share some common interest or function, such

welfare, agriculture, education, or religion.
context community organization may be iny,

They defined that “Co
various methods of in

change agent helps “a

composed of ié}yduals,

engage in pla collgRti
mé,

special pr

%o

0 on o -
}gx{ it involves two major
*fhe interaction process of

system which includes

- \Vv¢ -



The analysis of both these definitions reveals that the ‘:2

Social Relationships” approach and a combination gfefie
two ideas of meeting needs and developme :6 co-
operative attitudes.

The distinguishing features of comm

practice are derived largely from t %

the techniques it emplodj

personal and inter-group
the community/.%l
organization Zwgtho

combinati

essaa¥/ In social work the term “community work” is
fd with different meanings. In social work
Bdxfure we find that the term “community work”,

L J . . . .
§ommun1ty development”, “community organization”

_\Ve_



and “community empowerment”  are

settlement house mgvermd C ' '
UK, community was [Tee ; method of
social work, tvé}%)%) ' enhance their
args wam:(o'n( which social work
C \\ ers rk in the community. In
S L ¢
*

'\ Ing’sree main approaches namely,
) QP nent, Community Organization and
QL N Relati s/Services. While these approaches
-;\q diffg¢went situations or areas of community
N eya Pé fundamental similarities in what is being
\ ool . >

pigele A heir components are often interlinked and at

-; O%€rlapping.
L &/
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What is important for us here is to understand that th ‘:2
community work is one of the basic social w

processes. It is being used to attain the same“a iC

vested interests, disel

community from wgrki
of potentials, allize.t/xf‘Q
cooperative e

achieveme of’eﬁ\ ' i jectives.
) orga |o’:st rted more as a product
rocess mzx/a:s the beginnings of a
' jncreasingly  complex  and

of modern society makes

—\VYY -



local, state, regional,

IS @ macro method Recaus ch deals
with only one ’fm \ '
x - g :

deaﬁ i

s 8 . Individual approach is
\\Y\' y PP
asgey

— YA -



Method:

In community organization method the co
the client. Community organization

social injustice, poverty,
nutrition, lack of health,
unemployment, pollution, e

solved by using co

problem solving 2 aspects.
These are sty{(ﬁw lagnosis, . First the
problem has tGsPg st . ave to collect

re | From the

informati

ve td”identify the main
ry/é ased on the findings,
utio :}s’/e\z)lved that is called
thiS model as medical model
patient to find out the causes
findings, treatment or medicines

a model can be used in community
od. Problems can be solved only with

- Ve -



solutions. For this community organization as a proble
solving method is most effective to solve commury

Organizati%

From the p u

communige
[ 4 . . .
. ofcommunity organization
- L3 .
20 arise ‘as f@srow it should be done?

tatiofgend general principles that
ding as to what is sound or socially

In social work, the focus of
unity organization practice is influenced by a

_\A._



affect worker’s style of intervention and the skills the ’::
use in working with community members. Values

all social work met

certain basic concepts ar fodiiddtion for
work with peoy./[‘l eal dignity
and worth of/¢®e” i posE®sion by each

individual

ce ofAfreedom to express
/I{)ggggf for growth within all
ﬁi\/idual to these basic
, Shelter and clothing) without
is often blocked, the need for

- YAY -



discussion, conference, and consultation as methods fo ‘:.
the solution of individual and social problems, and “sgf$+.

help” as the essential base for commumty organ

1- To meet the needs and bring
adjustment between needs
community.

term is used here, are generalized guiding
sound practice. Principles are expressions of
judgments. The principles of community
06 anization, which are being discussed here, are within

— VAY -



the frame of reference and in harmony with the spirit an ‘:2
purpose of social work in a democratic society. We

1- Democracy-&
2- Commupjty r

{ .J67) outlined specific principles — the
rentay/Or fundamental ideas regarding initiation and
Kiztion of community organization processes.
Trese” principles have been discussed in terms of the
re of the organization or association and the role of

— VAT -



the professional worker. The twelve principles identifie ‘:2
by Ross are:

specific problems.
3- Discontent which initiate
organization must be wid
4- The association must i

informal) identified v

groups in the commurti
5- The associ@a‘yg ust
procedures h

6- The pr T

S o utilize the manifest

. . *9 . c
| whiclgxsts in the community.
u I develop active and effective

both within the association

- VAL -



12- The association must develop strength, stability an ‘:.
prestige in the community.

used. According to
development deals wA
developing country tha$,

social aspects. * [ elopment
community ohf/{at n i pd.
I S

ocratlc procedures deal with allowing all the
unity members to participate in decision-making.

_\Ae_



The selected or elected members or representatives ar ‘:2

(b) Voluntary cooperation means
volunteer for their participation.
convinced. They should feel th
themselves in the process
hesitation. This attitude |

necessary to make/

organization methgd. *
conditions is% , the
participation. 4#fm

discontent

L &/
basis :’ommunity development.
capacity of mobilizing internal

lopment of leadership is an important aspect in
Aunity  development. Leadership deals with

- VAT -



Community organization also emphasizes Ieadershlp‘:.
Wlth the help of Ieaders the people are motivate

organization emphasizé

Thus both are em asiZi@LY WaTohalaspects for
the progress ofesthe co ‘ '
organization sak ;

mterrelate o aNn

miunity organization

ekmzf{ﬁ as both emphasize
)e’(p principles. Thus they

mmunity development
organization method is used

— YAY -



and Community Development:

There are many similarities
community  organization  and
development. But for theoretical

for a planned chang

L 4
L &/
- ” -
b) Commupg}y//or niz
L 4
esthe e S. e
gy or “: are mostly social

il cha gents, but community
onnel” can be from other
clddirig  agricultural  experts,
(X5 .

29 $,4nd other technical experts.

ff,‘# organization is not time bound. It
182 step by step according to the pace of
e. But community development is time
pogwrl and time is specified for achieving the
{+8elelopment objectives.
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e) In community organization
participation Is important. But in com

g) Community orgd
work and this % od
unlike  comyriitya Or

development *i#y [
progra , and a/ anned change.
\

L X 2
ganiz ’y/éused in all the fields
fevglopment is used mostly in

et and for the development

Perity organization planning is initiated
o/pedple through their participation. But in
omdpnity development planning is carried out
hysan external agency mostly by the government.

— VA4 -



*
*0
L &/

J) In community organization people are organize
to solve their problem. But in commum
development goals have to be achieved a
that people are organized.

Programmers differ from
depending upon whether t

Even though ther

interrelated.%laﬁ ' so that
community 1zgdlon principles
are accepjed : 30 sides of the
. Thex ity development

where® cofgaunity  organization

riou :s ps and principles are
ctice.

es. Families and groups join together and
communities. While  working  with

L



communities we have to work with individuals 4+

)

effective and succ
and groups A
organization
place in go

*

roeds. For achieving
vgslo work with different
ups in the community

nt” activities. They are

als, families, and groups. When they unite
er, they collaborate to achieve the common

-4 -



the best individual. While working with
there is a possibility of getting variety of
and information for community organi
group members can eliminate
opinions by group decisions. Thest

way to select from
working with groups

bound to succ

L X 2
issues amongy gr
reach a dec’

¢

me aeceptable to all the
ngfﬁ unity organizer has
+dfd groups to achieve the

he” organizer should have

-4y -
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Chapter Seven

Guiding Principles for Social Workers

By: Bradford W. Sheafor & Charles R.Horejsi (v

A 3’ W. Sheafor & Charles R.Horejsi : Technigues and
jeos for Social work Practice , 7th Edition, Allyn&Bacon, USA,
P 68: 81.
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Chapter Seven

roles assumed by the p
independent of a
techniques selgg
Principles |
behavior

y, values, ethical prescriptions,
Most are not supported by
nor are they compiled in a single

orkers follow. To the contrary, social work's
principles are largely unwritten and typically are

— At -



expressed as clichés such as "start where the client is" o ‘:2
"accept the client as he or she is." Many of the princi

seem so obvious and self-evident to the experj
worker that they often are not consciously {ad§
professional education programs or during
However, they are central to effective

principles that should guide
first 6 focus on the social

client or client group 3
zatl

small group, orga
or even larger ym/; tructu
S
Principlgs Th
*e/
1-T cla
*0

n th

ulgg/ﬁyactice Social Work
4%

rincip” seems so obvious that it

rker

edicine, and the social worker to
boundaries of the social work
IS not uncommon to find these and

-4y -



Social work is sanctioned to focus on socialee

that, more than anything else, is the uni
of social work among the helping pr
worker is not sanctioned to
psychiatrist, at one
environmental planner at the/®

Due to areas of

the disciplines are giffic i
within professig@g)” boun lems are
magnified wh Q: me isedlifie strays into

another disgipli a

¥On within his or her
h individual social
L 2

sfalents that exceed the

:3 hers in ways that facilitate change). The skilled worker

~ VA -



Is purposeful in making use of his or her unique manne ‘:.
and style of relating to others and building positi
helping relationships with clients.

In professional relationships,

values, life-styles, morals,
prejudices. Workers must be consci

personal at-tributes will s
helpful to clients. Part of
brings to the helping
enthusiasm for helpi

N

/gﬁ’ ced in life. For most
such ,;el;ﬂ knowledge and self-
A A e ongd” journey that requires a

N\ NP4 .

Qe 1igks/for taking a close look at who
(1o i disquieting. But the worker must
A by rl on his or her special strengths and
e thedbact of deficiencies, identify the types of
‘u ations that respond positively to his or her
Iceestyle, and develop a pattern of regular,
alye, and nondefense examination of how one's
gkessional self is functioning.

- 144 -



3. The Social Worker Should Maintain Professionajv/:i
Objectivity A

The professiona
helping process byp

distance and tali
without appe nc D
balancing act. Tie s too involved
[ lient's”concerns can lose
objectNgY. he other extreme, the
wﬁa%[ionall ﬁkéched fails to energize
orse,*/discourages clients from

2 9

neutrality
is a delicate

je
gy nacessary to achieve change. The

Is professional objectivity is important to
orker's own mental health. A degree of
detachment is needed, allowing the worker to
de the troubles of clients and society and separate
professional and personal aspects of one's life.



Professional objectivity is perhaps the best antidote t‘:i
worker burnout.

4. The Social Worker Should Respect
Diversity

ages. This diversity is
individuals, families, ¢

The worker nust”
differences and g
what may app{)’%ﬁ
from one perspédiye

hpe$s to the quality of life
’/’g}{csiate difference creates

&

S*eliefs, or values on the basis of that person's external

_\‘.\_



or demographic group. Practitioners who
diversity are careful to guard against jumpi
conclusions or making decisions g:
overgeneralizations and stereotypes.

human problems are
oppression, or more s
people's opportunities 2

lack of health insu ance
families, the :?)/I:E'
needs of per- M

higher pay for M0

odate the
tradition of

0 5 o .o -
mplesOf social injustices.

al stices will continue to
:;(QX and the society as a
wijustices will improve the

and, for the most vulnerable

injustices is a long-term

$eeffectively identify, document, analyze, strategize, and

— Y.y —



carry out social change efforts, social injustices Wi|‘::
surely continue.

6. The Social Worker Should Seek to
Professional Competence

while holding a narro

social worker must
L 2
development—Db
L X J
*e

in social work
and experiences

ity to be helpful by
oy dge and awareness of
affeet” human functioning. To

2’ latest professional in-formation. The rapid
and change in the knowledge relevant to social
re-quires constant updating. New concepts,
$otheories, and intervention techniques regularly appear in

= Yo =



the literature and are presented at workshops an ‘:.

conferences. It is incumbent on the social worker
regularly participate in such activities in or
continue to grow as a competent social worker.

Principles That Guide Practice Activiti

7. The Social Worker Sh

L &/
L &/

Social work practice r,/ e sired

change. However, there i isk i
any effort to brj g
tended or desitgpfe t . ned change is

Spons) rofessional must

e madé. The social worker
yb'héﬁ and have a plan for
ings /4 }M)éan go wrong in an
ef ort to do well and enhance the
of JPéople, the social worker must

0
¥ize any harm.
Ipfker's change goals and intervention

\ shi u not damage appropriate and healthy

\ S I functioning by an individual, family,
od, or community. Professional actions and
e odrams social workers implement should in no

My discourage or undermine responsible client

‘:6 aviors nor erect barriers to appropriate social
LS

R [Z1 A

_\‘.i_



so, consciously using
requires considerable

heavy caseloads ang bu'
to fall into a
without caref Cc

nf§on (i.e., evidence-based
’F% s work is knowledge

eet the expectation for

_\‘.0_



It is also important that social workers are carefu ‘:2

in critical review of social workdss®
intervention knowledge before a

9. The Social Workep{¥
Guided and Ethical P
It is critical t

L 2
hate ' conscious
effort to identi® &nd e and ethical

ISSUes as grpart &‘ 0

of many practice

i erdst recognize that one's
forces{geiuman behavior and that
and“Understand value issues in

A . o 5

Hopd step in bringing about change.
Wg/s ’cases, if clients are to change
Or AweH situations, they must take some

L &/ .

0 adfyist” or adapt their values to be more
o those of others in their lives—or learn to
g8 adjust or adapt their values to be more
&t with those of the client. When working
y with clients, then, the social worker must be

—Y.1 -



sensitive to the value issues that inevitably arise in th ‘:2
lives of their clients.

in finding solutions t

value issues. .
Social We%p{t ust iti their own
values and b ’6 a

aside their gwn

on their clients.
w: is not value free. At
gt&e actions to protect the

r achieve a broader social

D

_\‘.V_



10. The Social Worker Should Be Concerned with th%ﬁ
Whole Person 0

cognitive processes. Social work,
among the professions because
whole person—biological, p
spiritual. For the social
relate to a single dimensi

Concern for the w tion to
the client's past, g8 '
worker to lo@ “be i

Presenting grob

f food and shelter
y‘%ﬁ se in life. The social
Héy/gon both the client's

: or she must attend to the

In keeping with the person-in-
the social worker must be

_\‘.A_



term and long-term implications of the change proces ‘:2
for both the client and others.

11. The Social Worker Should Serve
Vulnerable Members of Society

minority race or culture,
devalued often face speci
ostracism, and neglect

to say, not every pers
population acfl?j; xperi
the assistance p/sg '

L &/
Santly, ill-g;é&{ived social policies and
jroups*ynfairly and place them at a
advantage. Social workers have
of efforts to remedy these

—Y.q —



therefore dislike what social workers are trying to do an ‘:2

seek to discredit the profession. To be a social workgge

Dignity

Philosophically, the social
proposition that each persg

starees” Acceptance
L X5

occurs when th

encourages the social *

people with dignifys

behavior, app fédsv
r

Ing characteristics
pOSS T eans recognizing that
make m%:cisions and at other

| chdi€&s that damage themselves

Icating acceptance and respect requires that
worker avoid making moral judgments

_\‘\._



positive, rather than defensive, action. Treating the clien‘g

with dignity also helps guard against the inapproprjate
intrusion of the social worker's biases into the gh¢

and acceptance do no

by a client. Oorgc/:; accepte
dignity with ?Xp; i
harmful, gF, soCi

' ' IS to *4emember that the

Rl Work Y@to e people make changes,
ly de rated that acceptance of
er;son’ re prerequisite for change

d judgmentalism erect barriers

- Y)Y -



uniqueness of his or her situation, concerns, history, an ‘:2
possibilities. The social worker must adapt his or
approach to this unigueness and to the client's capged@
limitations, and readiness to participate in a r;
intervention or change effort. What works w;
client may not work at all with another.

Closely related to the principle of giydivi
Is the precept "Start where the clie 4&

the social worker must strive to ify

client by focusing fi S

circumstances thay, are
pressing for M t. ThE
greatest conc n% 0
or week toxveek. :
such shj ' r apptdach accordingly. If
| atte s%;/{?rect the client toward
e feels ot important, he or she

ké as unhelpful, at best, and
' sensitivity, at worst.
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with their clients to learn the actual circumstances of/ee
their lives. There are many things social workers
never know about their clients—and, in fact,

meanings of
explanations by connecti

information to knowle gﬁ " and
to help the client decid of this
knowledge. The t will ealize that
the worker re ert on his or
her own lif §
Yy
D():/c Wor Qﬁtd Lend Vision to the

ofessmnal helping Is to bring

“é and better ways to deal with the situation. The client
sofUill become more hopeful and more open to change if

= V¥ =



the worker can display a genuine belief and faith in th ‘:2
client's potential for change, in his or her power

client.

While offering new perspectives, encouf
support, and techniques for change, B8 so
must also be realistic and honests&po
possibilities. Clients are not hefed” b
hopes or by projecting unreaftstigy OUgS
helping process. A tempepel Mfusi |
vision allows the client gg*Clien
progress toward achievaldlkg

'a,l/’ ) .
16. The Soc:l/’:w/orker SRNWB udele On Client
Strengths (2
swende 30

< .
and eiier human services

cuged with client problems
able eff@@in identifying all that is
aon anin describing the specific

s of a client or client group.

= W& =



largely under the control of the client, it is important t ‘:.
help clients recognize and utilize their strengths

emphasis on maximizing and building on
strengths helps change the tone of the

pathology to one of optimism.

17. The Social Worker Should/
Participation o)

"Help your clients to hel
based on the belief that if
IS to occur for an indivi

client system, the pe opf
be active part‘;?f
responsibility y?:

to be sure that” @ fa

myélevant persons
formulating a plan

_\‘\0_



participation. As compared to an attorney, who single; .

do arise in which a social worker
clients, the social worker sh
maximize client involvement.

18. The Social Worker
Determination

The instruction
.6

captures anothgfs
maintains that $%gse

principle
live with the

Sometimes that is not a valid
yme clients may not understand the
@3 of an action or may lack the mental

% ision-making role for these clients (e.g., children, the
LS

- ¥y -



person who is mentally ill, etc.). This may involv ‘:2
persuading them to take a particular action, using

authority or power that the social worker's p“ti

tragedy.

The social worker should relu
responsibility for making decisi
and then only after careful revi

possible. In the final

at-tempt to maximize the
or her own desy%:
L X )J
e

19. The Sogialo
smtm;@éﬁ Prob
L X 2

*
L X' 3
égﬁﬁiar with the idea of
hemsékes. Perhaps this should be
L 3
A ple help themselves now and

ad the experience of being pleased
eight only to discover a few months

= IV =



Ideally, a social work intervention helps prepare client‘:i
to cope successfully with future difficulties and

another problem.

Hopefully, what the client learns durin
interaction with the social worker can b
additional concerns in day-to-day livingfe-in
and in the future. The admonition '

future is to teach the
resources that might *
environment.
members, rel 3"

mosque, or/gyna e
L X3
20. T ociadl/orke

Epdodver s

N

f . .
gekeers are committed to serving
rdeble citizens, they regularly work
mave been victims of various forms of

X oning is to help them gain increased power
vepglgir lives. While some of the principles described
Aave the effect of giving clients more control over

£8orme dimensions of their lives (e.g.,, maximizing
L &/
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from its founding, although the
not always been applied in t

information and resou

to make the decisiops a
attain a high;rzx dify one's
social and p el enm to empower

others SO

be embarrassing or damaging if made public.
mmunity worker, too, encounters instances when
[ about individuals, agencies, and

- vV4 -



organizations must be protected. All social workers mus‘g
therefore be capable of handling private and sensigi
information in a confidential manner.

There are two basic forms of confi

an be provided
e of information
Jhe agency where the

L &/
e stgf@eand federal laws and
its *gperation, and the existence
fdpnents such as the mandated

within a hospital setting will have a much
of protection. But even here, a client's
ight be reviewed by nonhospital personnel

- YY. -



accredit- tation teams, and others who have authority t ‘:.
review patient records for purposes of quality cont

The clients should be advised early in the helidi
process of the limits of confidentiality the soci 3/3

information is placed in agency files,
taken in preparing clerical

or inadvertently overhear.
information, social worke
location of i
information

In protecting /&
might occu

family 03 lends.

<
L &/
orke/ould Adhere to the

.ﬁﬁ@u u‘ ' all atith

mmunity and ensure that their lives resemble
the so-called normal person as much as possible.

- YYy -



retardation but has spread to programs serving othe ‘:2

groups such as the elderly, the physically disabled,
the seriously mentally ill.
Normalization connotes helping people, €

disabilities. This approach has the
social stigma and increasing SoG}

home, attend a conve

that is useful and valued’ T
participation, M , Yeedly routines
should be as g):y’é\?' 1 as possible.
Moreover, /he 19JAyvi %%

social ekvjces in

resempde iowgmers in :?ould receive them.
L &/
&/ )
81 he SOMVRBKer Shddld Continuously Evaluate

£ 3
Aﬁ\\\; Ne (Range Process
L X 2

o

gnging situations. The objectives of helping
. *e .
itigg o therefore, must be clearly delineated and
guietls” reviewed to be certain that they remain
rgﬁ' t to the client's needs. It is not enough to set the
{¢odrse of an intervention strategy and assume that the
L &/
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deswed outcome will be achieved. Rather, a continuous/s

analyzed. If the desired change is n
worker is obligated to try another
the intervention plan.

Clients, Agency, Con
Profession

One factor ’"

ey are accountable
c orker—working at the
gifonment—faces multiple

L/
e obligated to give their best

2t all times and therefore must be
gt Individuals, families, and groups

n addition, since most social workers are
gy a social agency or as part of a private
group, they must be accountable to their
Ing organizations by carrying out their work as

seMectively and efficiently as possible. Furthermore, the
L &/

- YYY -



existence of a professional monopoly demands that th ‘:2
members of a profession also be accountable to
community. For many social workers, this accountatl
is formalized through licensing. For 9
accountability is less structured but
expected.

The social work profession, as

profession, and society. At i uation
place the individual workep/4R% kps it

accountable to all a

social worker s pul’ f
accountability tg£agh but e's clients
should be givefs §Hori

. o
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Conclusion

The new social worker is often inundated
information that reveals, in bits and pie
knowledge and values that guide social w
Some of this information is formallys
professional education programs,

mformatlon such as the prlnC|pIe’

fy ane select appropriate

' dressi 7/{ lems or enhancement
L X 2
L X J
Workers. Code of Ethics.
W Patrick SuIIivan and Walter

eafor & Charles R.Horejsi : Techniques and
ocial work Practice , 7th Edition, Allyn&Bacon, USA,

: 81.
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Chapter Eight

Soclal Work and the Future

By: Rex A.Skidmore & Milton G.Thackeray

A.Skidmore & Milton G.Thackeray and Others : Introduction to
work , 8th Edition, Allyn&Bacon, USA, 2000 , PP 378: 392.
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Chapter Eight

Socilal Work and the Fut

globe. As television arf@ CRSH
worldwide, many ‘estio ., : part that
people and hup(agulations I tal scheme
of things. &

uture Shock, () was
Ily described ways in

his personal affairs as well as in society
are doomed to a massive adaptation

in  Megatrends outlines where our
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are moving from an industrial society to an econom ‘:.
based on the creation and distribution of information. J4e

and the technology of the
our mental ability.... Ye

society." (3) .
In this fast-
work likely to&ﬁ
|t|n& €

social wor

likely be surprised in
Xible, the next best action
the present and to make
lons based upon available
hat is likely to happen. This

- YY4 -



Professional Maturation

state of turmoil in many ways.
practitioners differ considerably in their thi
opinions range along a continuum
disappearance of social work as
professional matura-tion and enric

demise of social work. Ot
horizon of really blossony
to improved services

the social work prgfes 4l :
A. Allen, NAS?V.{ i o4
future and see$ ©BpoLMBiti i$r4and influence

on both thepatio
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Most social workers feel that although there ar ‘:.
critical problems and pressures, numerous opportunij

beginning profession

century. It is bouyd {t :
When one reoeilqy{g1 i s that the
National Ass "’on ' d the Council

on Social

has * appened in the
. }g?yany leaders anticipate
- L3/ . - .
eqQes’ of opinion regarding
a;; hédlthy and will bring about a

T people with particular needs. Another
IS America's service commitment for

“ducation and practice and how they act and react
other social workers, related professions, and

- YY)y -



word crisis—danger and opportunity.

Increase In Services

other hand, ne
in public an

stry. As mentioned before,
ipps and businesses are instituting

- YYY -



hired to help. All four major sports (football, baseball‘:i
basketball, and hockey) now have league-wide polict

Symour and ,,
development %p
vision care diic,

ering opportunities
IgrkeJhe social workers help

L X 2 . .
osocial factors and in
ective use of treatment and
grarhaihat are available. The authors
Q@ vnNship between visual functioning

S| 2601 such as stress offers opportunities

oW rofe $ar social workers in the field of vision

. *e
D) /oo

0 - 5 c .
Apther door is opening for social work, this
meA4RPh architecture. Meenaghan describes three-year
cgMaioration between the School of Architecture and the
{€nilege of Social Work at Ohio State University that has
*

- yYY -



focused on specific content areas within the social wor ‘:2

there were many dediGese
independent, semiptpfes
at times seemed t@

c . *0
A significant 00
the Natio '

kers, which has
development of

t
j}(g’ tion. Through its staff
ygse helped practitioners,

udents to realize that social

—yre -



practlce They have an opportunlty to study the code o‘:.

rights, the blurring of boundarles
private practice, and the directi

with the intent of addressi
and trends pertinent to th
On a local chapter

of NASW will devgte T
strengthening e&wég
expanding  redritme

profession acti

practice,
In  other

ork *Education, with its
on t yg‘/zﬁ s been another major
jal wor % a stronger professional
Pnual ¢onference has increased in
feyraears. For the 1989 conference in
iSscaime from colleges and universities
\ 0 € ey fng programs in social work, from
\‘ AdUate™sr Ograms in preparation for social work,

\«» 334 various fields of practice. More than
% )0 pays |pants joined together with serious intent to

ndeg¥gnd social work better and to improve the
ttri g programs resulting in more effective practice in
s¢oeial work. Various projects and activities of the
L &/
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council are providing many opportunities
strengthening the total profession at all level
paraprofessional, under-graduate, master's, and do

Some questions have been raised a 93’

differ somewhat on out-comes.

reviewed twelve research studiesg

social work practice. %&Y&le

more methodologigally” d&M ‘
evaluating effec/’@,ess of SHEs
&/

. . L
Licensl

work. F@reX field to become a full-
it i ost Imperative that some

sh Z{pﬁ?j% been made toward

they practice. Lawyers qualify by
y” examinations to be-come properly
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In 1961 the National Association of Social Workers/%s

membership. Membership was co
person's is having had two years g
employment and two years |
Stipulations were that future
have a master's degree in
two years of experience 4
supervision by a me

’

Social Workers. This
considerable en sm b
as a major st&%}% i
» s wh
and wh n aw&ted membership in
N 198 e ber had increased to
re are than 58,000. As a result
cial wWdrkers everywhere now add

g§ on letters, just as those of other

more thap, 2

dsed and usually refers to authorization by a
practice in the profession. Certification

- YYV -



study for helping with
Spirituality, according

1995 edition, is "
humanity and nagd¥é
POSSESSions; }zge/nt '

or emotionl na "

Iritual perspective

-explored area in social
u e need more research to
* e - c
amee in  human behavior,
eeting basic needs of clients.

ant event related to the spiritual
social work's use of it was the First

ork, held in Salt Lake City, July 7-11, 1995.
an 400 participants were present.
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Social work education is churning;
developing rapidly. There is, however, an emp
"social work continuum," which encompas
on the paraprofessional, undergraduate, Mg
doctoral levels.

change_’:

ergrattdate level. In 1971
the i@yauthor -{gﬁ establishment  of
u s grams ﬁld be approved by the

i Pmay b accredited by the council)

[rsi{mafessional level of practice,” for
@ddently there has been a surge to

A the delivery of social services.

program provides a professional course of
ugx rat builds upon beginning level undergraduate
gs. It also includes one area of concentration or

+Qfate. In May 1982, the Board of Directors of the CSWE

L &/
L)
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A development in

likely increase is t ; NN .
vary considerablys , 0 specific
standards estatdlsted ( i Social Work

Education yggar
L
ents “é .
+0f those who obtain a
schools of social work and

plity, m
QYoo int
3edres. Some will enter practice in
itions in hospitals, community
-\e Y. priers, or other social work agencies;
S vill g¢Qapt research positions. A current trend is
‘\-\ e HEDSW degree with the PhD degree with the
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consultants from the disciplines of
psychology, medicine, and other areas, but

working with the boys
basic aim is to help tea&

3
understand themse)yes be
relation to assi ‘ﬁ the
family troublesg <

*
wor i)

ure to be used by

the
%éked as consultants not
) rehensive mental health
ers, 48 \\s amily Service societies, in YWCAs

\\\ Gigl*3cout groups, in hospitals, in
_ W “nd in numerous other kinds of
10070.8,°2
thec3ote of consultant, the social worker acts
as & efalyst who unlocks the door to bring about
DSlEr i3derstanding, information, and procedures that
ayssg” helpful to other professional people. In this

g ty the social worker does not instruct the others as

%3, what to do, but helps them to understand what
LS
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different lines of action are possible and then leaves th ‘:2

not have authority over those with whom he
consults. The social worker acts as an advisor
who assists them to understand more
dysfunction and what can be done about it.

aders were previously
soci and its practices, today
def§ are referring members of
ffiends to social work agencies.

¢ A0encies and services.
ajor reason for the favorable shift in attitude has
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communities have benefited from social work services, 4+
As people have been helped with their personal
family problems, to face them, work them throu
go on to an enrichment of living, they hav

than does social work, movement Seg
and substantial toward an eI
Increased salaries and improxed igor

development. In the last 4
workers have increasep
salaries for most MS V
$25,000 to $30,9&M)‘
experience 0 é&ﬁ to $50,000.
Higher incogmes WAL | en and women
\ d cated interests in

' ain, pyaMide an effective chain

' s9idtus and prestige of the
se, better people apply for

more effective social work

cial workers are being appointed to key
ative positions in government, education,
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Is that since the middle of the 1980s social workers hav ‘:2
been invited to appear in court hearings as expge
witnesses. They are asked to state their opinio
often influence the judgment or verdic ‘:3
professional understanding of people and thgf

Is respected as never before.
Private Practice

emoluments, clinical

service seem to be
study of NASYYsHx
full-time privaigsgracig

doing parj4ime

a/ ’

L X' 3

L X 2 .
pr F}t/has become a major

wark Bractice, involving both full-
ns. A study of students in a

aining their MSW degree. .(13)
boon of managed care companies in the
tates, there is a growing demand for less
Sive, cost saving services. Hospitals and outpatient
ice agencies are making every attempt to reduce
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trend has emerged toward hiring independent
work contractors to deliver services. This may f

beyond.

Case Mana?en
29
(2
Although the an/
case manageme S
. < . I .
intervepfipns  with I’ and families having
;{(2 t years it has been
\ncreast as a discrete service that

compes” pr
. *
Idelyried g
<. .
opularty in the years ahead. Case
aipgl %80 much attention because it is a
4

o
t

- ’ -

v\- s (usually fifteen to twenty) and to
WY Iiz:& tment by assessing the client's needs,
o agreed upon goals, linking the client to

esources, and following through so the client
the needed services.
our society becomes more complex and
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undoubtedly increase. Severely dysfunctiona‘g
individuals and families are usually unable to negotj

all the complicated social service systems avalil
them. Social work will likely play a major rg

$¢employing social
n*“fole encompassing

ctio
ir clien %'kely in the future that
reaseds«dcial workers assume the

L) .
Is, &lone and in groups, but also
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Improved Public Relations

are spending time and energy in i
relations policies and activities.
The strengthening of p

knowledge and skjHs o
schools of sc?;%g%ork.
workers "on tHg #rin "
more inte
their pykly mage.\ .
ond @®proach J;é* hat will probably be
~ futur .?/Sis the hiring of public
g \\~ 0 §ult’ nts to social work agencies
S,/es0¢ial workers are beginning to
’e not experts in public relations
eyare/going to obtain the best professional
avablelde, they will need to pay for these
*o . .
g+employ those who are especially trained.
e not social workers hire experts in public
13 ’ just as they hire consultants in psychiatry,

psyenology, and other related disciplines? There are

{wny examples to indicate that this procedure has been
LS
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most effective in improving the public image of soma‘:.
work and social work agencies and programs. This tr
likely will continue in the future.

Lobbying is being recognized as

She quotes the late W.

his closing remarks
assembly: "I thipK3
to play a maj YROTE i

of our soci ty,

elegate

ncing the political
e of them."(14)

yayajor efforts have been taking place in
social work services to less populated
s: (1) traveling teams of professional
7 including social workers, have made regular
to outlying areas, offering nearly the whole gamut

‘:6 health and welfare services, (2) individual social
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workers with inclination toward the rural way of lif ‘:2
have accepted positions and moved to
communities.

way of life, along with many,
recreational and social activitiege
services are likely to increase i

Technology

Technology is
profession. Alr
professionals
clients. Sexvi

’ouﬁ counseling session.

nd/eay p for the homebound
ildre zyzone with a debilitating
inpural’locations. The down side is

pdQmication is eliminated and total
be guaranteed. This is an

e st also keep abreast of current research in
e'f’ d of practice. Many are turning to the Internet to
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their home or office and is an attractive alter-native tg/%s
finding needed resources.
As technology is further utilized in the professiops

%

traveling to countri :
consultants for ggxernm

leaders, both p%q&?nd pri nt is a two
way process S

being usegreas C
fonal cooperation and

ons is the Alliance of
a consortium of 94

Si 'gs:’n promoting democratic institutions,

In the newly established democracies of
Eastern Europe. The alliance promotes
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The International Federation of Social Workers is‘e+

Family United in Troubled Times."
a world away she "experienced i
the power of social work's
rather than reject diversity."

Traditiona
the disadvant
relationshipg

*9/. .
ers of interviews, group

$r indicators of work
Yéffectiveness have been
ways to reflect agency

growing emphasis to provide

ars. Mar-tin also suggests that it is just a matter
"before this new management wave washes over
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Several trends and
projections are made“$
innovative services, i

- o c .
growth of privates erations in
practice, curri@gdm use of case
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Positive Contributions
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Physical Aspects

Recreation

Accomplishments

Sense of Belonging

Mutual Caring

Companionship

Self-Concept
Self-Confidence

Self-Esteem Z3
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Economic Opportunities
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Outreach Services

Measure of Prevention

Prevention Activities

Intervention Activities

Rehabilitative

Therapeutic

Inner City

Personal Growth
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Mental Health
Community Integrity

Optimum Functioning

Occupational Vulnerability

Social Conditions

Socialization Process
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The neighborhood /é;ﬂ/

Causal relationship

Direct treatment

Indirect treatment

Legal aid 2

Environmental manipulation /:
Environmental pressures /X

Ignorance g

Problem-solving process

Psychosocial therapy 5/
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Leisure time

Division of labor

Specialization

Suitable task

Planned group formation

Specific objectives

Purposeful worker group
relationship

Continuous individualization
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Guided group interaction /:7
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Time bound

Development objectives

People's participation

People's development

Governments assistances

External agencies assistances

Economic development

Living standards of the people.

Rural

Urban
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| - Complete the following statements with the é.
following words : /

1- Social ... and other ...
become preoccupied with ... .
considerable effort in identifying all
situation ... in describing t

(social —

2- Technology is begin

ith small children,
or for people

— YAY -



in California, two social workers spend fh@ir e
day, every day, in a consultative ... .o/
........................ , principals, counselors
people about their ... I
girls and their families.
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Il - match column ™ A"

with column " B :

SOCIAL CASE The individual remaing
L concern, and the gr
WORK
of growth and chapge.
SOCIAL GROUP a primary mgt ’Q
2 concerned o e
WORK e
developmer dPdivi
rati
3 COMMUNITY
ORGANIZATION
4 SOCIAL
PLANNING
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111 - match column ™ A" with column " B"' :
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column A

\ 2 J
column B4 ¢

L
y.
L | The core values of Al f stele th. \ \2\
= social work = amllleybelr_ '\\‘ s
'.:me ) \
Equality of UG Ees AT, U, SVIES
2 opportunity B | theIght (@RRIEQQine his g
/+he60aad AN cet ther.
5|  Theright to self e & es or
= determination MUess s
4 People's social ' yhe innate
- responsibilities /3, ies individual.
5| Social work praghiee m;g?éving to do with
orth and dignity.

entails *
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Social work is a social
= activity

Social work is a
= helping activity

3 Social work is a >
= liaison activity /1>

<
Total needs o 7
41 individuals, ¢

commurt

augpiees of organization.

RY o
peaﬁed to give assistance
¢/in respect of problems.
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2- Complete the following statements with the 42

following words : N %
&/
(Individuals - Social Group Work - experiences — com -
Functioning - knowledge ) Y
A- is a method of social A&
helps......... to enhance,”
social ... through
QrOUP.....ooooooooe and to cope mor ely

(Social work - environ
personality — Diagnosis

B- , IS
the ..l 3 | which
bear a causal relatignship SRL® "N
and the socizygg ...........................
sustain it. ./
b/
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