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Abstract

The tourism sector is one of the most affected sectors by security disturbances.
therefore tourism establishments should take all necessary procedures to facing
such disturbances, Whether through the official authorities such as the Ministry of
the Interior or non-official ones such as Security Private Companies (SPCs), the
latter is strongly used in both industrial and service sectors.

The research purpose is to identify the role of Security Private Companies (SPCs)
in Securing Tourism Establishments

The research aims to identifying the services provided by SPCs to tourism
establishments, as well as the problems facing it, and how it can improve the
service quality level.

The study highlights the importance of SPCs in tourism sector, and helps
stakeholders to identify the facilities/ services that SPCs need to improve.

Two questionnaires were designed to achieve the research aims; the first was
addressed to SPCs, and the second was addressed to the tourism establishment’s
managers, and tourism & antiquities police.

The findings revealed a number of recommendations addressed to public
authorities, tourism companies, and researchers.
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