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Abstract

The research purpose is to assess the tourism services quality provided to the
passengers through the sleeping trains in Egypt and how the quality level affects the
satisfaction of passengers, especially with the announcement of the executive
authorities of providing a variety of services that could be suitable for a lot of
customer segments during the tourism program implementation process.

The study aims to: (1) highlighting the travel advantages by sleeping trains and the
service quality dimensions for this sector; (2) identifying the main reasons for
preference of travelers to use sleeping trains; (3) identifying the service quality
dimensions in sleeping Trains Travel (4) determining the passengers' satisfaction
level of the sleeping trains' service quality, and (5) investigating the impact level of
service quality dimensions on passengers' satisfaction.

The study importance emerged from the scarcity of studies that examined the
relationship between the sleeping Trains' Travel Service Quality and the customers'
satisfaction (travelers).

So the study hypotheses measure the impact of Service Quality dimensions on
travelers' satisfaction using SERVPERF model.

SERVPERF model was used to achieve the study aims and to test its hypotheses.
Data were collected through a questionnaire designed to be distributed to a random
sample of 158 of Sleeping Trains' passengers.

The study concluded that the National Railways Authority of Egypt should improve
the level of travelers' satisfaction about sleeping Trains' Travel Service
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