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I-Read the following letter and then choose the correct answers: (4 marks)

Dear Sir,

I have just returned from a two-week cruise in the Red Sea aboard the luxury liner
Nefertiti, organized by your cruise line. Although I was looking forward to such cruise,
1 had to return back a day before the end of my cruise because of my uncle's sudden

death.

I was really happy to begin my long-waited cruise, but Jam afraid that I was
dmappomtcd with every part of such cruise. The brochure descnbed the cruise as" a two-
week cruise of luxury and enjoyment sailing towards the paradise on  the earth".Alaas, the

truth was completely different.

The cabin where 1 stayed could not be described as luxurious by all the means. It
was small, almost dark and dirty. The services offered were terrible. Moreover, your staff
members were not qualified enough to serve their guests.

The words "behind your dreams" in your brochure could not be applied to the time I
was robbed out of the cruise. So, I greatly expect your cruise liner to repay the money |
spent on it.

: Yours faithfully,
Lily El-Hariri
1. This letter is to:

a). complain for the bad services offered on the cruise

b). describe how was such cruise

c). complain and get back her money

2. Why did not Lily complete her two-week cruise?
a).Because she did not have enough money
b).Due to her busy business schedule
¢). Because her uncle died and she had to finish her o

3. Which one of these sentences is false (x)?
a). She began her long-waited cruise in high spirits.
b). The services on that cruise were so bad.
c).Lily suffered ill-treatment.



4. What does Lily mean by "the truth was different"?
a). The cruise did not last for two-week.
b). The cruise did not match'the description in the brochure.
¢). She did not enjoy her cruise.

11- Choose the best answer from a, b, ¢, or d: (3 marks)

S T T is a short journey in a boat or ship for pleasure.

a). trip b). cruise ¢). picnic d). tour

o e B o the doctor tomorrow.

a). sees b). is seeing c).goingto see  d). have to see
; > in the pink this morning, but I was very tired last night.

a). am feeling b). feel c).felt d).am
Bl comvnans a pleasure to meet you last month.

a). is b). were c) was d).would be
S-TBINOE cuinwvics .two language courses this semester, :

a).takes b). istaking ). will take d). is'geing to take

6- No, lam a fresh graduate.
a). Have you graduated from the university?
b). Do you still study at the faculty?
¢). Are you still student?
d). Have you finished your faculty?

1II- Complete the following situations appropriately from the given list: (3 marks)

1. Am I doing well in this course? _ “How did you like Italy?
2. How about having spicy chicken and pasta? - I'm afraid I haven't go
3. Lara organized such wonderful reception .Have you fuN? Jf&'?ggot Stud
met her? - sly not. tudy
4 9 hard!
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msI:;I liked the people, but I didn't like all the noise and semdition e bgish:dowm

5 C T : -No, I'm not.

. Could you spare me a few minutes? i T—
6. Good morning, sir .Is everything to your satisfaction?  _ Not y etg e 'matt s of

fact. -

- Gr‘lf\f" 1"-\"’\!‘"“:*-. .



1V- Put the verb between brackets in the correct form: (3 marks)

|. There (be) a few airline companies that still permit smoking on their flights.
2. 1f 1 were you , | (buy) a round trip ticket.

3. Luxor and Aswan (become) over crowded every winter.

4. My family (call) me from London, they are still at the airport.

5. The ltalian group (fly) to Sinai last night.

6. Would you (do) me a favour? , please.

V-Decide if these sentences are correct or incorrect. Then CORRECT the false ones: (3
marks)

|. Ahmed was late to the party when his car broke down on the highway.
" Ali goes to hospital to see her ill wife every day.

. My brother is archaeologist.

. We have leamt English for 7000

. May I help you?

. How much it costs?

hoLh Bl

Vi- Write a paragraph on ONF o v

-Tourism features and attractions
- Gains of travelling



