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Abstract

One of the critical aspects of tourism education is the lack of industry participation in
preparing the graduates for the work environment. This in turn, reveals a graduate who
is not suitable to work in tourism enterprises unless he/she joins training courses to be
qualified to the nature of the work. The gap between academia and industry is another
reason of why graduates cannot fulfil the requirements of industry. Add to this, the
quality of education process could be included as one factor affecting the graduates’
qualifications and skills. Therefore, this paper aims to: investigate the criteria of
employees' recruitment by tourism and hospitality enterprises and the satisfaction level
of stakeholders about tourism and hospitality graduates to work in tourism and
hospitality enterprises. The study uses a questionnaire to be distributed to tourism and
hospitality enterprises’ managers. Chi-square will be conducted to achieve the aims of
the study. This study will be useful to tourism higher education institutions to take the
correction actions to improve the level of their graduates and exploring the criteria of
good graduates in the eyes of tourism industry professionals.



