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Crisis definition, classification of crises, crisis levels,
crisis variables, crisis classification matrix

Why the need for crisis management?, the phases of
crisis management, framework of crisis management.
Crisis management plan (CMP) and its
characteristics, and how to make CMP, crisis
communication and its goals. Crisis management team
(CMT). Decision making, tools and techniques.
Definition of disaster, classification of disaster,
Disaster management cycle, Vulnerabilities

The role of technology in disaster management:
emergency management system (EMS), GIS and the
disaster management

Security: Information, Internet, and network
security, security attack, security services, Security
mechanisms .Potential Losses Due to Security Attacks
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, Benefits of Com puter Security

Security mechanisms: Encryption, Types of
encryption, symmetric encryption

Security mechanisms: Encryption, public key
encryption, key management
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