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The cours
- Presenting various conversations and discussions on topics related to tourism
industry at upper intermediate level.
- Enhancing the four English language skills; reading, writing, listening and speaking.
-Applying some vocabulary building skills.
- Interpreting and using a broad variety of both print and non-print texts.
- Dealing effectively with visitors as guests, clients, passengers or customers.
- Improving their communication skills generally and develop confidence and
fluency.
ESP Unit One: Arrivals
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(Take off vocabulary + Reading: Welcome-the first encounter/Where in the world) -
Lang. Focus: Expressing prohibition+ cultural differences in greetings +Listening
activities.

ESP Unit Two: A place to stay.

(Take off+ Reading: Client perceptions of hotels in a form of questionnaire + customer
care)

(New arrivals vocabulary+ Listening: Registration procedures + Speaking) -Language
spot: Where things are + Reading: Hotel services+ Writing: Hotel information -
Listening (The staff structures of hotels)

ESP Unit Three: Tourist information centre

Lang. Focus: Modols of future possibility-

Lang. Focus: Participial and prepositional phrases

ESP Unit Four: Holiday rep

(Take off activities + Listening: A rep for all seasons+ Speaking: A day in the life
(Reading + speaking + pronunciation)

Lang. Focus: Present perfect-

ESP Unit Five: Eating out

(Take off+Listening activity+Reading:Food tourism) -vocabulary + pronunciation+
Language spot +speaking - Reading +Listening

ESP Unit six: Rural tourism

(Take off+Listening +Reading)- Reading +Listening+ pronunciation+-

vocabulary + customer care+Listening+ Language spot +speaking

ESP Unit seven: Attractions and events

(Take off+ vocabulary+ pronunciation+ Reading) - vocabulary + Reading+ Language
spot - Listening+ Writing + customer care+ vocabulary

ESP Unit Eight: On tour

(Take-off+Reading+ Listening) - Language spot+ speaking+ Writing/ speaking -
Listening+ Language spot+ pronunciation+ speaking

ESP Unit Nine: Checking out

Abdol Sadeghi (Qualities standards)

Unit Nine: life in the front office - Lang. Focus: Future real conditionals
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