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The cours  —axgll
- Presenting various conversations and discussions on topics related to tourism industry
at upper intermediate level.
- Enhancing the four English language skills; reading, writing, listening and speaking.
-Applying some vocabulary building skills.
- Interpreting and using a broad variety of both print and non-print texts.
- Dealing effectively with visitors as guests, clients, passengers or customers.
- Improving their communication skills generally and develop confidence and fluency.
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ESP Unit One: Arrivals il
(Take off vocabulary + Reading: Welcome-the first encounter/Where in the world) -
Lang. Focus: Expressing prohibition+ cultural differences in greetings +Listening
activities.

ESP Unit Two: A place to stay.

(Take off+ Reading: Client perceptions of hotels in a form of questionnaire + customer
care)

(New arrivals vocabulary+ Listening: Registration procedures + Speaking) -Language
spot: Where things are + Reading: Hotel services+ Writing: Hotel information -
Listening (The staff structures of hotels)

ESP Unit Three: Tourist information centre

Lang. Focus: Modols of future possibility-

Lang. Focus: Participial and prepositional phrases

ESP Unit Four: Holiday rep

(Take off activities + Listening: A rep for all seasons+ Speaking: A day in the life
(Reading + speaking + pronunciation)

Lang. Focus: Present perfect-

ESP Unit Five: Eating out

(Take off+Listening activity+Reading:Food tourism) -vocabulary + pronunciation+
Language spot +speaking - Reading +Listening

ESP Unit six: Rural tourism

(Take off+Listening +Reading)- Reading +Listening+ pronunciation+-

vocabulary + customer care+Listening+ Language spot +speaking

ESP Unit seven: Attractions and events

(Take off+ vocabulary+ pronunciation+ Reading) - vocabulary + Reading+ Language
spot - Listening+ Writing + customer care+ vocabulary

ESP Unit Eight: On tour

(Take-off+Reading+ Listening) - Language spot+ speaking+ Writing/ speaking -
Listening+ Language spot+ pronunciation+ speaking

ESP Unit Nine: Checking out

Abdol Sadeghi (Qualities standards)

Unit Nine: life in the front office - Lang. Focus: Future real conditionals

Labudd) paa Lijaa
b 35all Laplall Ldhasll Glasially gt ling dasliall dudhaall dalaid) aaledly Cojladl Alall Qlus) agll
Pl Gaal sa3 dula¥) Glalady) L)y jeme b dabid) Glasial dulp Gljlgay abd) Ll
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The cours

- Presenting various conversations and discussions on topics related to tourism industry
at the upper-intermediate level.

- Enhancing the four English language skills; reading, writing, listening, and speaking.
-Applying some vocabulary-building skills.

- Interpreting and using a broad variety of both print and non-print texts.

- Dealing effectively with visitors as guests, clients, passengers, or customers.

- Improving their communication skills generally and develop confidence and fluency.
ESP Unit One: Arrivals

(Take off vocabulary + Reading: Welcome-the first encounter/Where in the world) -
Lang. Focus: Expressing prohibition+ cultural differences in greetings +Listening
activities.

ESP Unit Two: A place to stay.

(Take off+ Reading: Client perceptions of hotels in a form of questionnaire + customer
care)

(New arrivals vocabulary+ Listening: Registration procedures + Speaking) -Language
spot: Where things are + Reading: Hotel services+ Writing: Hotel information -
Listening (The staff structures of hotels)

ESP Unit Three: Tourist information center

Lang. Focus: Models of future possibility-

Lang. Focus: Participial and prepositional phrases

ESP Unit Four: Holiday rep

(Take off activities + Listening: A rep for all seasons+ Speaking: A day in the life
(Reading + speaking + pronunciation)

Cisgl

Gsiaall

61 o sl Aalan ~3al) 5 Aald) IS -Ulad) ) Aty



[ 3
Fayoum University

Lang. Focus: Present perfect-

ESP Unit Five: Eating out

(Take off+Listening activity+Reading:Food tourism) -vocabulary + pronunciation+
Language spot +speaking - Reading +Listening

ESP Unit six: Rural tourism

(Take off+Listening +Reading)- Reading +Listening+ pronunciation+-

vocabulary + customer care+Listening+ Language spot +speaking

ESP Unit seven: Attractions and events

(Take off+ vocabulary+ pronunciation+ Reading) - vocabulary + Reading+ Language
spot - Listening+ Writing + customer care+ vocabulary

ESP Unit Eight: On tour

(Take-off+Reading+ Listening) - Language spot+ speaking+ Writing/ speaking -
Listening+ Language spot+ pronunciation+ speaking

ESP Unit Nine: Checking out

Abdol Sadeghi (Qualities standards)

Unit Nine: life in the front office - Lang. Focus: Future real conditionals
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The cours axgll
- Presenting various conversations and discussions on topics related to tourism
industry at upper intermediate level.
- Enhancing the four English language skills; reading, writing, listening and speaking.
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-Applying some vocabulary building skills.

- Interpreting and using a broad variety of both print and non-print texts.

- Dealing effectively with visitors as guests, clients, passengers or customers.

- Improving their communication skills generally and develop confidence and
fluency.

ESP Unit One: Arrivals

(Take off vocabulary + Reading: Welcome-the first encounter/Where in the world) -
Lang. Focus: Expressing prohibition+ cultural differences in greetings +Listening
activities.

ESP Unit Two: A place to stay.

(Take off+ Reading: Client perceptions of hotels in a form of questionnaire + customer
care)

(New arrivals vocabulary+ Listening: Registration procedures + Speaking) -Language
spot: Where things are + Reading: Hotel services+ Writing: Hotel information -
Listening (The staff structures of hotels)

ESP Unit Three: Tourist information centre

Lang. Focus: Modols of future possibility-

Lang. Focus: Participial and prepositional phrases

ESP Unit Four: Holiday rep

(Take off activities + Listening: A rep for all seasons+ Speaking: A day in the life
(Reading + speaking + pronunciation)

Lang. Focus: Present perfect-

ESP Unit Five: Eating out

(Take off+Listening activity+Reading:Food tourism) -vocabulary + pronunciation+
Language spot +speaking - Reading +L.istening

ESP Unit six: Rural tourism

(Take off+Listening +Reading)- Reading +Listening+ pronunciation+-

vocabulary + customer care+Listening+ Language spot +speaking

ESP Unit seven: Attractions and events

(Take off+ vocabulary+ pronunciation+ Reading) - vocabulary + Reading+ Language
spot - Listening+ Writing + customer care+ vocabulary

ESP Unit Eight: On tour

(Take-off+Reading+ Listening) - Language spot+ speaking+ Writing/ speaking -
Listening+ Language spot+ pronunciation+ speaking

ESP Unit Nine: Checking out
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Abdol Sadeghi (Qualities standards)
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Sustainable Heritage sites management
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Aim This course provides students with the knowledge and skills required to meet
the challenges of contemporary heritage management. Moreover, it aims to
make the students understanding the heritage laws and regulations within the
evolving scope of cultural and natural heritage. And to be able to create an
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Content

effective and sustainable plan for the heritage sites

What is the heritage sites and its importance - Introduction to Heritage Sites
sustainable management - Applying the sustainability in managing the heritage
sites - Stakeholders and Community Participation - Risk management in
heritage sites - Information Technology Applications for Heritage Site
Management - The necessity of visitors’ management at heritage sites -
Tourism’s Contribution to sustainable site management - Monitoring and
evaluating the heritage sites plan - Strategy and Policy for marketing the
heritage sites

Site planning and urban development

Aim

Content

Introducing the nature of cultural heritage sites and their components and
studying the general foundations of urban planning for cultural heritage sites.
The concept of planning and preparing heritage sites. - Introducing the nature
and sections of the various cultural heritage sites - The natural factors causing
the degradation of heritage sites - Human factors causing the deterioration of
heritage sites - Methods of preserving heritage sites. General foundations for
urban planning for cultural heritage sites - Heritage site planning requirements,
and the planning and preparation team - Employing buildings and heritage sites
and investing in them economically - Tourism planning and cultural heritage
sites in Egypt - Tourism Marketing and Investment - Studying some projects
for planning and preparing heritage sites in Egypt.

Heritage conservation

Aim

Content

This course will examine the theory and practice of sustainable conservation.
The course will also provide students with the necessary tools and set of
examples for selecting sites for preservation, with a focus on preventive
conservation. Preventive conservation and maintenance are two approaches
that greatly facilitate the responsibilities of the manager, reducing the need for
costly. Students will also learn practical methods for the physical conservation
of different categories of cultural resources and will master a technical
vocabulary adequate to communicate with conservation specialists.

The importance and objectives of preserving and maintaining our heritage
International organizations concerned with preserving heritage - Regional and
local organizations concerned with heritage preservation - Skills of risk
diagnosis and identification of its reasons - The relationship of heritage
preservation with other sciences - Assess the potential heritage impacts and
other risks of proposed interventions and propose mitigation where appropriate
- Define the principal conservation treatments - Prepare a conservation plan -
implement sustainable and integrated approaches to risk assessment and
preventive conservation

Heritage Marketing

Aim

This course aim to examine the application of marketing theory to cultural,
arts, and heritage. Furthermore, to provide an understanding of the tools and
techniques required to design an event/ marketing plan for promoting the
cultural, arts and heritage sector. Moreover, to identify the actors and
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Content

partnerships central to cultural, arts and heritage sector marketing. Also, to
introduce and explore a variety of current issues in cultural, art and heritage
marketing

The concept and importance of the heritage site - Marketing and promotion of
the archaeological site - Rehabilitation of the heritage sites for tourism
promotion - Heritage marketing as a preservation mechanism - Heritage
promotional strategies - The role of cinema in marketing heritage sites - The
role of the E-marketing to the cultural heritage - Cultural heritage and
sustainable tourism - The role of heritage events in heritage promotion -The
role of governmental and international institutions in promoting heritage
properties - Heritage marketing as one of the societal responsibilities

Heritage and Community engagement

Aim

Content

This course aims to introduce modern concepts on the role of Cultural Heritage
to social inclusion, awareness and cohesion, defining the concept of
participatory heritage and community heritage, as well as how it is taught and
socially transmitted .In addition to indicate the vital role the local community
in heritage preservation, and heritage management process

Introduction about the heritage importance - The importance of community
engagement - Community consultations - The risks of ignorance the
involvement in heritage management - Engaging communities in management
planning - Conservation by communities within a site and in the broader
landscape - Engaging communities in monitoring and reporting - learn to
create an effective social media content strategy.

Elective Courses

Total quality management in Heritage

Aim

Content

Define of quality in cultural heritage attractions management based on
dimensions such as the capacity of preserving the cultural assets, the ability to
effectively communicate their significance, the quality of commodification for
visitor use, and the ability to boost intercultural competence and promote
intercultural dialogue.

Introduction — TQM Definition, standards and strategies - Quality: evolution of
an idea - Quality in cultural heritage attractions management - Cultural
heritage management and quality from a social development perspective - - A
definition of quality in cultural heritage and cultural heritage attractions
management (theoretical contribution

Tourism Activities Management

Aim

Content

In this course we examine the relationship between culture, heritage and
contemporary tourism, exploring the phenomenon of cultural tourism from a
demand and supply perspective. Students will gain experience in researching
and documenting cultural tourism experiences and cultural tourism sites

Critical understanding of the relationships between culture, heritage and
tourism - Discuss a range of theories which describe and explain tourism as a
cultural phenomenon - Analyse the role that tourism plays in the production
and consumption of culture - The positive and negative impacts of tourism on
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cultures and communities - The importance of heritage tourism and its active
roles in various economic fields - Describe cultural and heritage tourism
policy, planning and management issues - Cultural heritage and sustainable
tourism principles and practices - Demonstrate professional skills in tourism
management through the analysis, evaluation and synthesis of academic
research with field observations.- Analyse the cultural tourism in Egypt.

Law and code of ethics in Heritage

Aim

Content

To define the laws and codes which regulates and protects culturally
significant material such as historical artefacts, artwork, and even intangible
cultural property and to indicate the national and international legislation’s role
to safeguard the heritage

International conventions and heritage preservation - Legal definition of
heritage - Powers and obligation in heritage legislation - Prevention of illegal
trafficking and transfer of cultural properties - International cultural heritage
law and armed conflict - Looting the Egyptian heritage - The Ancient
Monuments Preservation Ordinance in Egypt - Community engagement and
public participation in preserve our heritage - Code of ethics for museums -
Code of ethics for heritage sites - Sustainable tourism a heritage ethics

IT and Multimedia for Heritage Site

Aim

Content

To introduce the main digital technologies used for preserving, monitoring and
documenting heritage properties and disseminating historical information
about them

Digital Knowledge Production in Archaeology - Geographical Information
Systems (GIS) - Virtual Reality and 3D Modelling - Heritage Filmmaking -
Digital Imaging - Digital Heritage Applications and its Impact on Cultural
Tourism - Heritage Multimedia and Children Edutainment - social media and
sharing our heritage

Interpretation in Heritage sites

Aim

Content

To improve and enrich the visitor experience by helping site visitors
understand the significance of the place they are visiting and connecting those
meanings to visitors' own personal lives. By weaving compelling, thematic
stories about environmental phenomena and historical events, interpreters aim
to provoke visitors to learn and think about their experiences

Definition and Evolution of Interpretation Principles of Interpretation - Roles
and Benefits of Interpretation - The Professional Interpreter - Audience-based
Interpretation  (Including Children) - Enjoyable and/or Interesting
Interpretation — Learning Authenticity - Objectives and Outcomes - Theme
Statements - Program Planning: the Steps - Interpretation Settings, Types and
Media - Structuring Programs - Risks Evaluation - Review and Helpful Hints -
Introduction to Interpretation - Planning Interpretive Experiences - Choosing
the media and activities. Technology - Wow Experiences.

Fundraising and Financing for Heritage

Aim

This course will tell you some ways that you can secure investment in order to
help make the aspirations developed from these guides for your site and the
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Content

destination as a whole a reality

Where does the money come from? - steps for successful fundraising -
components for a fundraising strategy - Stages of Copywriting- Membership
schemes and friends’ schemes — Crowdfunding — Legacies - Trusts and
foundations - Business sponsorship - Training opportunities, support and
advice - Funding opportunities Culture & Business Fund - Useful websites and
organisation

Risk management

Aim

Content

To Enable students to identify the existed risks or the potential hazards which
threaten the historical value in the heritage sites and then to analyse and
evaluate their effect on the archaeological assets and finally to propose the
solutions to stop or mitigate their impact

What is the heritage? - The importance of the heritage - Classification of the
heritage - international contributions to safeguard the world heritage - What is
a risk? - The Types of the risks - How to measure the risk? - The 10 ‘Agents’
of deterioration and loss - The 6 ‘Layers’ of enclosure - Risks affecting the
outstanding universal value of the heritage sites - Risk Management Process -
Applying in affected site

Intangible Heritage Management

Aim

Content

Understand the intangible cultural heritage as an important factor in
maintaining cultural diversity in the face of growing globalization, and a
significant method to encourages mutual respect for other ways of life. To
identify the types of the ICH and how to preserve them

What is intangible cultural heritage - Importance of the Intangible Cultural
Heritage - International assistance for safeguarding the ICH - Types of
intangible cultural heritage in Egyptian context - Oral traditions expressions,
including language - Folk art - Social practices, rituals and festive events -
Traditional craftsmanship - Industrial heritage - culinary intangible cultural
heritage - Preserving process and safeguarding measures - Intangible Cultural
Heritage (ICH) and Community

Food Heritage

Aim

Content

identifying food heritage and recording food heritage artifacts, ancient
Egyptian kitchen, and associated ancient food resources, survey ancient
cooking methods with particular emphasis on Egyptian food. Also includes
culture history of Egyptian food, heritage ethics, and an overview of food
heritage management

Food heritage. - The Nutritional State of the Ancient and Modern Egyptians -
Meat: beef, pork, and other mammals - Fowl and Eggs - Fish: reptiles and
shellfish - Sweetening Agents and Salt - Grains and Bread - Beer and Wine -
Vegetables and Fruits - Fats and Dairy Products - Spices and Herbs
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Museum studies courses
Introduction to Museum Studies
Aim Gaining knowledge on museology and positive attitude toward the role of museum in
society.
Content This course provides an overview of Museology, the branch of knowledge concerned
with the study of the purpose and organization of museums, the historic and
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contemporary classification of various types of museums, their structure and
organization, and their roles in society. It surveys museum history from a global
perspective to examine how the museum’s function has changed over time and the
formation of the modern museum.

Museum Management

Aim

Content

Gaining knowledge and skills of museum Managementand positive attitude toward the
role of museum in society.

This course offers an overview of management and museum operation, finance, and
administration for those aspiring to managerial and supervisory positions in museums.
Topics to be covered include mission; leadership and strategic planning; governance
and institutional policy; organizational structure and the roles and relationships of
museum departments; operational issues, including security and disaster planning;
museum finance, including operating and capital expense budgeting; fundraising; and
marketing

Collections and Exhibitions

Aim

Content

Gaining knowledge and skills concerning the collections and exhibitions in museums
and positive attitude toward the role of museum in society.

As an introduction to the policies and procedures of collection and exhibition
management, this course will consider issues involved in day-to-day museum
operations and the urgent challenges facing museums today. It will focus on collection
policies, documentation, assessment, technical aspects of handling, storing, and
exhibiting a variety of materials, writing condition reports, conservation, storage,
exhibition management, working with living artists, community, timelines and
budgeting.

Curatorship: Principles and Practices

Aim

Content

Gaining knowledge and skills concerning curatorship’s principles and practices in
museums and positive attitude toward the role of museum in society.

What does it mean to curate? The idea and meaning of curation has evolved and
developed in recent years. Traditional notions of curatorial authority have come under
question as the concept of curating has expanded. In this course, students will study
principles and practices relating to core curatorial functions, learn about the traditional
role of curators in different museums, and consider how and why those roles are
changing. Students will consider ethical and other challenges facing museums,
changing curatorial functions, knowledge of maintaining and interpreting collections,
acquisition policies, cataloging.
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Museums and Technology

Aim

Content

Gaining knowledge and skills concerning the application of technology in museums,
and positive attitude toward the role of museum in society.

The course will present a survey and analysis of museum use of interactive
technologies, strategies and tools for collections management, exhibitions, educational
resources and programs, website design, digitization projects, and legal issues arising
from the use of these technologies. In addition to the technology’s impacts on visitor
experiences, learning, engaging virtual audiences, and developing technology
infrastructures. Integrates case studies, class discussions, problem-centered
workshops, and guest speakers, digital collections, online exhibitions, social media,
the advantages, and disadvantages of technology to expand audiences while gaining a
broad understanding of current practices.

Museums and Community Engagement

Aim

Content

Gaining knowledge and skills about the relationship between museum and community,
and positive attitude toward the role of museum in society.

There has been a turn towards community engagement in recent museum practice.
Museum programming today often includes community outreach, civic activism, and
community participation in its core activities. This course investigates the theoretical
underpinnings of community engagement, along with its practical outcomes. It builds
an understanding of community programming in the context of critical museum
theory, the ways in which contemporary museums identify and serve their respective
communities through exhibitions, educational programming, and publications. It
explores how museums and cultural organizations of all sizes can strengthen their
relationships with the communities they serve, getting involved in community
challenges and developing new partnerships.

Museum Education

Aim

Content

Gaining knowledge and skills about the role of museum as an educational institution,
and positive attitude toward the role of museum in society.

Museums offer a unique encounter with objects and ideas for people of many ages,
interests, and backgrounds. Museum education strengthens that encounter by building
bridges between visitors' experiences and expectations, and the experiences and ideas
that emanate from a museum's collection. This course provides an introduction to
museum education and critical issues facing the field. It shows the core responsibilities
of museum educators, and the impact of museum education practices in a pluralistic
society and explores the learning process that takes place in museums. Through an
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overview and evaluation of educational services in museums. Additional topics may
include learning strategies, teaching from objects, program planning and assessment,
ethics, development, and implementation of evaluation tools, exhibition interpretation,
audience research, literacy and language, and requirements of visitors with special

needs.
Conservation of Museum Objects
Aim Gaining knowledge and skills on conservation of museum objects, and positive

attitude toward the role of museum in society.

Content This course examines the role of conservation in museums by introducing materials
commonly found in collections, the causes of their deterioration and the resources
available to identify and mitigate collection risks, the conservator, and conservation
ethics, proper handling of materials, temperature and relative humidity, environmental
monitoring, light. Students will gain comprehensive knowledge of the process of
caring and conserving museum objects they will be introduced to the technical
knowledge needed to preserve and conserve museum objects.

Museums Libraries and Archives

Aim Gaining knowledge on museums libraries and archives, and positive attitude toward
the role of museum in society.

Content This course provides an introduction to the theory and practice of archives and
libraries including an overview relating to the elements of an archival program and the
role and work of archivists. Special attention will be paid to the work of archivists in a
museum context. Topics include: acquisition; appraisal; arrangement and description;
preservation; reference; outreach; archival access systems; legal and ethical issues; and
born-digital curation, including digital preservation.

History of Art

Aim Gaining knowledge on history of art and positive attitude toward art and artifacts.

Content This module presents the history of art from the ancient to modern times. It will help
the students to acquire skills used to acknowledge all style of art and for the purposes
for which works of art were created. Through that, the students will be able to identify,
describe, and analyze works of art from a range of historical periods and geographical
locations. Students will investigate how historical research on arts in Egypt has been
conducted, how historical narratives have been constructed and how historical
research intersects with museological and curatorial practices.

Museum Marketing
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Aim

Content

Gaining knowledge and skills about marketing of museum, and positive attitude
toward the role of museum in society

Major changes in technology have dramatically shifted how people consume
information. It is critical for museum professionals to understand this and to adapt
their marketing and communications strategies in order to compete for attention in an
increasingly busy and competitive world.

The course gives the scientific approach of marketing and the way of applying the
marketing mix public relations to surveying advances in digital advertising. It explores
how museum marketing and communications professionals are empowered to target
and engage audiences and the strategies they employ to do this work. Topics range
from market research and branding to crisis communications and social media. The
course will qualify the student to establish the marketing plan of museums. This is
followed by developing marketing material as brochures, print advertisements.

Museums, Law, and Policy

Aim

Content

Gaining knowledge about law and policies of museum, and positive attitude toward
the role of museum in society

Legal issues pervade so many aspects of the world of museums. The law can both
constrain and enable the behavior of museum staff, administration, and others who
work with these cultural organizations. This course introduces students to the ways in
which museums are affected by the law and key legal concepts. Discussions and
assignments will address practical concerns as well as policy and conceptual matters,
incorporated cases, mock negotiations, and group discussions, cultural heritage
legislation, intellectual property issues, such as copyright, trademark and moral rights,
first amendment and censorship cls, work-place hazards, contracts. The course will
help students understand legal matters in museum practice in an applied manner. Legal
and policy discussions will include current issues in copyright, freedom of speech and
censorship matters, and collections issues including cultural heritage developments

Museum Anthropology

Aim

Content

Gaining knowledge and skills about anthropology and positive attitude toward the role
of museum in society

An introduction to the historical background, practice, and ethical issues involved in
the creation, presentation, and dissemination of anthropological information in a
museum setting. The course also considers current issues facing anthropologists, such
as: contested rights to collections; representation and interpretation of cultures; art and
artifact; conceptualization of exhibitions; and anthropological research and education
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in the museum. It Interrogates the role of museums as significant social actors in broad
anthropological debates on power, materiality, value, representation, culture,
nationalism, circulation, aesthetics, science, history, and "new" technologies.
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